ITOJIb3OBATEJIBCKOE COTJIAILIEHUE
MBVYK "I'NKM"

1 OCHOBHbIE TEPMHMHBI

1.1. DbankoBckas kapTa - HHCTPYMEHT JUIsl COBEpPILICHUS €€ JepiKaTesieM oOIepanuil ¢
ACHC)KHBIMU CpEACTBAMU, HAXOAAIIHUMUCH Y 6aHKa, BBIITYCTUBIICTO KapTy, B COOTBETCTBUU C
3aKOHOJIaTEILCTBOM P® 1 10roBOpoM ¢ 6aHKOM-3MHUTEHTOM.

1.2. bank-’kBaiiep - OaHK, OCYIIECTBIAIOINIMK TEXHOJIOTHYECKOE W HH(POpPMAIMOHHOE
B3aMMOJICIICTBHE, a TaKkKe pacueTHoe oOciayuBaHUEe My3es Mo omepaiusiM orjiaThl TOBAPOB U
yCIyT, IPOBEACHHBIM C MIOMOIIIBIO MJIATEKHBIX KapT B ceTu MHTepHeT.

1.3. bunmer - [JOKyMEHT, H3rOTOBJCHHBI Ha OJaHKe CTpOro ordyeTHocTH (OwmIier,
HKCKYpPCHUOHHAs! IyTeBKa, A0OHEMEHT), PE0CTABIISIOLINMA MTPaBO MocemeHuss MeponpusTHii.

1.4. Bo3Bpar - BO3BpallleHUE B COOTBETCTBHUHM C YCJIOBHsIMHU Hacrtosiniero CoriameHus
CTOMMOCTH  DJEKTPOHHOTO  3aKa3a/CTOMMOCTH  buimera Ha  YCIOBHSIX  HACTOSIIETO
[Tonb30BaTENBCKOrO COTIIANICHUS

1.5. My3seiil - MyHununanbHoe OI0PKeTHOE YUpEexXICHUE KyJIbTYpbl «I eeHKUKCKHUMA
HCTOPUKO-KPaeBEAUECKUI My3ei» MyHUIIUIAIBLHOTO 00pa3oBaHus ropoA-KypopT I eneHKukK.
My3eli B CBOEM COCTaBE UMEET CIEAYIOIIEee CTPYKTypHOe noapasaenenue: "Jlom-my3zeit B.I.
Koponenko», x. J[»aHXOT.

1.6. Kmuent (ITonp3oBarens) - ¢uznueckoe JUIO, JOCTUTIIEE 18-IeTHero Bo3pacTa WIH
YIOJIHOMOYEHHBIN MPECTaBUTEIb IOPUANUECKOTO JUIA, UCIIONb3YIolMe baHKOBCKYIO KapTy Ha
OCHOBaHUHM JOroBOpa C OaHKOM-OMHUTEHTOM, Tpolleamue perucrtpanuio Ha Caiite u
ucnoneaytomue Cait s monydenust uHpopmanmu u 3aka3a busetos.

1.7. Croponsl - My3ei, KnueHr.

1.8. 3axa3 (DneKTpOHHBIN 3aKa3) - NOCTYMHBIN K oruiate yepe3 Cait My3sest koMriekT bunetos
(omuu buner) ma omHo Meponpusarue, BeIOpaHHBIM KiueHTom Ha caifte, 00BEAMHCHHBIN
CIMHBIM HJICHTU(UKAMOHHBIM HOMEPOM B aBTOMATH3HUPOBAHHOW CHCTEME 3SJICKTPOHHOM
npojaxku OmieroB My3es, Ha OCHOBaHMU MPHUCBOEHUS KOTOPOTO OCYLIECTBIIIETCS BPEMEHHOE
n3bsATHE (OPOHMPOBAHNE) YKA3aHHBIX BUIETOB M3 001IeH TPOIaXKH.

1.9. Kaccel My3ses - chnenualibHO 00OpYy/JIOBaHHBIE 30HBI B Mys3ee, NpeaHa3HAaYCHHBIC IS
nonydeHus: (pU3MuecKuMu JHIamMu BuieToB Mo paHee OMIAYeHHOMY 3JEKTPOHHOMY 3aKa3y B
COOTBETCTBHE C BBIOPAHHBIM CTPYKTYPHBIM MOJApa3aeieHueM My3es, pacloyIoKEHHBIE I10
aapecam: 1. 'enenmkuk, yi. Octposckoro, 1, x. Jxanxor, "lom-myseit B.I'. Koponenko».

1.10. Meponpusitue - Hay4HO-IIPOCBETUTEIBCKUE MEPONPUATHUS, KYIbTYPHO-MAaCCOBBIE, B TOM
quciae: IOCEIIEHUE U OSKCKyPCHOHHOE o0ciy:kuBaHMe My3es, KOHLEpPTHl B 3ajle WIM Ha
OTKPBITON TUIOMIAJIKE, SKCKYPCHH, JICKIIUH, a TaKKe JI00ble nHbIe coObITH My3es, moceleHne
KOTOPBIX BO3MOKHO TOJIBKO IPH NpeabsBIeHUN buera.

1.11. Tlmarex - mepeBOJ MEHEXKHBIX CpeACTB B pazmepe CtommocTu 3aka3a Ha cuer My3ses ¢
MOMOIIBI0 baHKOBCKOM KapThl.

1.12.  Cucrema (Ilnmatexxnas cucrtema) - COBOKYINHOCTb (MUHAHCOBBIX HWHCTHTYTOB,
00BETMHEHHBIX MEXIY CO0O0I Ha JIOTOBOPHOH OCHOBE, oOecreunBaromye MHGOPMAIIMOHHOE H



TEXHOJOTMYECKOe B3aMMOJCUCTBUE, HEOOXOAMMOE [JIsl OCYIIECTBICHUS PACUETOB MEXKIY
Knuenrom u My3seem.

1.13. Omnara 3akaza - MoATBEp)KAECHUE cO CTOpOoHBI CHcTeMbl (pakTa CrMcaHMs JIEHEKHBIX
cpeacTB ¢ OaHKOBCKOM KapThl Kiunenra.

1.14. Tlokymka - ¢axT omiaThl 3aKas3a, HOATBEpKIaeMblii baHKOM MOATBEP)KICHUS OILIATHI
AJIEKTPOHHOTO 3aKa3a, Ha OCHOBAHMHU KOTOPOTO OCYULIECTBIseTcs Bblnaua OwmnetoB B Kacce
My3esl.

1.15. IlpaBuna IUIaTE€XHBIX CHCTEM - CBOJ JOKYMEHTOB, PEryJIHpPYIOIIMX JESITeIbHOCTD
miatexxueix cucreM MUP, VISA, MasterCard.

1.16. Caiit - WEB-caiiT My3esi, pa3MeIIeHHbII 10 JEKTPOHHOMY aapecy: www.gelmusey.ru,
CONlepKallii B TOM YHCIE HWHCTPYMEHTHI i OQOPMIICHHS OJEKTPOHHBIX 3aKa30B H
B3aumoaercTaus ¢ IlmaTeskHoU cCUCTEMOM JUIS UX OILIATEHL

1.17. CormnarmeHue - HaCTOSAIIEE MTOJIL30BATEILCKOE COTJIAIIIEHHE.

1.18. bnaHk NOATBEpX AEHUS OIUIAThl 3JIEKTPOHHOIO 3aKa3a - JOKYMEHT Ha OyMakKHOM
HOcHTENe, MOATBEpKAaomui (akT ocyuiecTBieHUs] KiIueHToM omiaThl 3JIEKTPOHHOIO 3aKas3a
ycayr Mysess Ha Caiite. bnaHk MOATBEpKIIEHHS OIUIATBHI AJEKTPOHHOIO 3aKa3a HE SIBIISIETCS
bunerom u He gaet mpaa noceueHus: MeponpusaTus.

biiank moaTBepKIeHMS OIUIAThI JIEKTPOHHOIO 3aKa3a CIYKUT I YIIPOUIEHUS [IOUCKA paHee
oIIa4eHHOTO 3aka3a [loceTurens B aBTOMAaTU3UPOBAHHON CUCTEME OMIIETHOTO XO3SHCTBA C
1eNnbio opMUpOBaHUs B kKacce My3sesl B IeHb TIOCEIICHHSI BIUIIETOB B COOTBETCTBHH C COCTABOM
OTIAYEHHOTO DJIEKTPOHHOTO 3aKa3a.

1.19. Croumocth 3aka3za omnpeAensieTca CTOpOHaAMU JUIsl KaXXJI0ro 3aka3a Ha OCHOBE
JEHCTBYIOMUX paciieHoK My3est Ha MoMeHT odopmiteHust 3aka3a Ha Caiire.

1.20. Bponb BunetoB - KpaTKOBpEeMEHHOE pe3epPBUPOBAHUE (M3BATUE U3 OTKPBITOW MPOJIAKU BO
n30exxanue nyOomupoBaHus MPoJaxk) ykazaHHoro Kimuentom npu GopMupoBaHUN DIEKTPOHHOTO
3aka3a yucia buineroB ¢ MoMeHTa Havana (GopmupoBaHus 3aka3a (HaxkaTHsi KHONIKK «3aKa3aTh
U OAHOBPCMCHHOTO BBIPAXKCHUA COTJIACUS C YCIIOBUSAMU HACTOAIICTO COI‘JIaH_IeHI/IH) J0 MOMEHTa
Ormratel DJNEKTPOHHOTO 3aKa3a WM OTka3a KimeHTa OT OoIuiaTel, B TOM YHCIIe BBIPAKECHHBIN
OTCYTCTBHUEM AKTHBHBIX II€I>'ICTBHI>'I Kiuenra B oTHOmeEHHU MOATBCPKIACHUA I/I/ WU  OIlIaThI
DNEeKTPOHHOTO 3aKas3a.

1.21. WHurepBan O6e3neiicTBUsL - YCTaHOBJIEHHBIM JaHHbIM CorjaiieHueM BpEeMEHHOMN
MIPOMEXYTOK OTCYTCTBUS aKTUBHBIX JAelcTBUN KiMeHTa B OTHONIEHUU MOATBEPKACHUS W/WIH
OTUIaThI DJIEKTPOHHOTO 3aKa3a, o UcTeueHnr Kotoporo bpous buneros npekpamiaercs (bunets
BO3BpAIIAETCS B OTKPHITYIO MPOJIAKY).

1.22. [en» mocemieHuss - JeHb (HAKTUYECKOro TodaydeHus yciayr Myses (mocerieHus
Meponpusrtusi).

1.23. HuTepBan MNOCElICHUS - BPEMEHHOW NEPUOJ, HCUYUCISEMbIA B KaJCHJAPHBIX JHSAX,
HauMHasg ¢ JaThl, BeIOpaHHON KiueHToM mpu odopMieHHH 3JEKTPOHHOTO 3aKa3a, B TEUCHHE
kotoporo Kmment nubo nuio, ykaszanHoe KnueHtom B kauecTBe momnyuatens buiera, mmeer
mpaBo MoOceTUTh Meponpustue; B ciy4ae, ecid Ha VIHTepBanm mMocCeleHUusT MNPUXOASITCS
Hepabouune nHU Mys3es, koraa npueM [locetureneit He ocymecTBisieTcs, UHTepBal moceeHus
HE MIPOJIJIEBAETCHI.


./http:%2F%2Fwww.gelmusey.ru,

Jlnis mepornpusituii ¢ hpukcupoBaHHOM AaToil HTepBan nocemenus coctaBuseT 1 (0auH)
pabounii 1eHb U coBnaaaet ¢ JlHeM moceuieHus.

1.24. Tlomyuarens - ¢u3HUECKOE JIMIIO, sIBIsSIONIeecs: noiaydareraem buneroB B Kaccax Myses
COTJIaCHO JIaHHBIM, YKa3aHHbIM Kiinentom B 3akase.

1.25. DneKTpoHHBIA OWIIET — 3TO IUQPOBaAs 3aMKUCh OMIIETa, KOTOpas XPaHUTCS B CIICIUATHHON
0a3e JaHHBIX My3es B DJIEKTPOHHOM BHje. PacmieyaTaHHblii Ha OOBIYHON Oymare 3JeKTPOHHBIN
ouner (Bayuep) MOXET ObITh MCIIOJIB30BaH BMECTO TPAJUIIMOHHOIO OJIaHKa BXOJHOTO Ouiera,
T.K. MUMEET CIEeUUaTbHbIA IITPUX-KOJ, MOATBEpKIalomuil (akT OpOHMPOBAHUS U OILIATHI
ANIEKTPOHHOTO OmiieTa Ha caite myses. [1o 3anpocy KimenTa HEMCnob30BaHHBIN JIEKTPOHHBIN
OouneT MOXeT ObITh OOMEHEH B Kacce Ha OWiIeT, M3rOTOBJICHHBIN Ha OJIaHKe CTPOroi OTYETHOCTH.

2  IIPEAMET COI'JTAIHEHW A

2.1. Cornamenue peryiaupyeT oTHomeHus Mexay Knmnentom m Myseem npu odopmiileHUu u
omnare Kimmenrom 3akasa ¢ ucnonszoBanuem Canra.

2.2. Cornamenue sBisieTcss jaoropopom wmexay Kiuentom u Myszeem (nmanee CropoHna,
Croponsl), permameHTupyeTr wucnosb3oBanue Knumentom Caitita My3es u  saBiIseTcsl B
COOTBETCTBHH €O CT. 426-428 'K PD myOnu9IHBIM TOTOBOPOM MPHCOETNHEHHUS.

2.3. CnoBa W BBIpQXEHHUS, BBIJCICHHBIC 3arjaBHBIMH OYKBaMH I0 TEKCTY HACTOSIIETO
Corunamenus, eciau He ONpeesICHbl HEMTOCPEICTBEHHO M0 TEKCTY TaKOBBIMHU, UMEIOT 3HAYCHHSI,
MpeayCMOTPEHHBIE [IJIs1 HUX B paznaene | Hacrosmiero CornameHus.

3 BCTVYIUIEHME COI'JTAIIEHWA B CUJTY

3.1. Cornamenue BCTymaeT B CWIy C MOMEHTa HaXaTHsl KHONKHM «3akKa3aTb» W
OJIHOBPEMEHHOI'0 BbIpakeHUs coriacus KnmeHnra c¢ ycioBusimMu Hactosiero CoriamieHus B
npouecce ohopMIIeHUsT DIEKTPOHHOTO 3aKa3a.

3.2. Myz3eii octaBisieT 3a co0OW MpaBO BHOCHTH M3MeHeHHs B Hacrosimee Cormamenne 6e3
JOTIOTHUTENBHOTO yBenomieHus: Kmmenrta u mpemynpexaaer Kmuenta o Tom (a Kiment
HACTOALIUM MPUHUMAET U COTJIAIIAETCS ¢ TEM), YTO MPHU KaKJoM HOBOM 3akaze KnueHT o0s13aH
03HAaKOMUTbCA ¢ TekcToM CormnameHus Ha IpeAMeT BHECEHHBIX U3MEHEHHH.

Tekcr CornanieHus mocTossHHO pa3mernieH Ha Caiite My3es 1o
aznpecy: www.gelmusey.ru

3.3. Cornacue Knuenra ¢ ycnoBusiMu Hactosmero CorjlallieHusi BbIPaXaeTcss OTMETKOM OIS
«CorymaceH ¢ YCJIOBUSIMH TIIOJb30BAaTEILCKOTO COTJANICHHS» UM pPa3MEIIEHHEM CBOETO
ANIEKTPOHHOTO aJipeca B PerucTparioHHon Gopme.

4  BBO/ IIEPCOHAJIBHBIX JAHHBIX

4.1. BBoj nepcoHAIbHBIX JJaHHBIX Ha CaiTe:


http://gelmusey.ru/?page_id=876

KnmneHt 06s13yercs 3a10JHUTE Bce 00s3aTeNnbHble (OTMEUEHbIe 3BE3/I0YKOM *) moss
perucTparMoHHON GopMbl (JIeKTpOHHOM aHkeThl) Ha Caiite npu odopmiieHUH 3aKasa.

4.2. Kiuenr o0sa3aH:

yKa3aTh JEHCTBYIOMUH ajipec eKTpoHHOM nmoutkl Kinuenra (e-mail);

yKazath AeicTByrouii HoMmep Tenegona Knuenra;

BBecT PUO nonyuarens buneros B Kaccax Mys3es;

BBIPA3UTh CBOC COIJIaCUC C YCIIOBUSMU Cornamenus (CM. m. 3.3. HaCTOAIICTO COFJIaHJeHI/IH).

5 TPABA U OBA3AHHOCTU KJIIMEHTA

5.1. KnueHT 00s13aH MOTHOCTHIO COOMIOATh YCIOBUs HacTosero CornameHus.

5.2. KiueHT numMeer mpaBo ocyuiecTBIsATh 3aka3 Ha Calite u Bo3Bpar [1naTexxa B COOTBETCTBUH C
yCIIoBUsMU HacTosmiero CornameHusl.

5.3. KiueHt He uMeeT mpaBa BOCIPOM3BOAUTH, MOBTOPSATH, KOMUPOBaTh, MEPENPOAABATH,
pasMemiarth Ha JAPYrHMX CalTax, HCIOJb30BaTh B KOMMEPYECKHUX WM PEKJIAMHBIX IEJIIX
uHpopmarmio ¢ Caiita, B ToM uncie nHGopMammo o mpeuiokeHHbIx Ha Calite bunerax u neHax
Ha bunetsl.

5.4. KmnmeHt ocymiecTBisieT BXoJ Ha Meponpustre o DJIEKTpOHHOMY OuieTy win buneram,
BBIJITaHHBIM B Kacce My3est Ha OCHOBaHHMH biaHka MmoATBEpIKIEHUS OTIaThl AJICKTPOHHOTO 3aKa3a
(OnextponHoro Owumera). OJEKTPOHHBIM OWJIET MOXKET OBITh HCIOJB30BaH BMECTO
TPAIWIIMOHHOTO OJIaHKa BXOJHOTO Owiera, T.K. HMEET CHEIHAIbHBIA IITPUX-KOJI,
MTOITBEPIKAIOIINI (haKT OPOHUPOBAHMSI M OTUIATHI AJICKTPOHHOTO OHMIIeTa Ha calfTe My3esl.

6 IIPABA U OBA3AHHOCTU MV3EA

6.1. Myseil npenocrasisier KineHTy BO3MOXHOCTh OCYIIECTBIIATh 3aka3 bunertoB uepes Cailt
Mys3es u ux Bo3BpaT B COOTBETCTBUH C YCIOBHUSIMH HacTosiero CoryaneHus.

6.2. Mys3eil 00s13aH yka3aTh Ha Caiite 1eHy JUIs Bcex buneTtos, KoTopble JOCTYNHBI A5 3aKasa.

6.3. Mys3eil uMeeT paBoO B OJTHOCTOPOHHEM MOPSAKE U3MEHUTH 1IeHY buieros, npeaiaraeMbix
Ha Calite, npu 3ToM CTOMMOCTb paHee OIJIAYEHHBIX 3aKa30B OCTAETCSI HEM3MEHHOM.

6.4. My3eit umeer mpaBo HampaBiATh KimeHTam wH(QOpPMAIMOHHBIC COOOIICHHUS, CBSI3aHHBIE C
OKa3aHUeM YCIyT (B TOM yucie ¢ opopmiieHrneM 3akasa).

7  TIPABUWJIA TIOKYIIKU U BO3BPATA BMJIETOB.
7.1. Bamora [Inatexxa u Bo3Bpara.

7.1.1. BamoTo# criucanusi IEHEKHBIX CpeACTB ¢ baHnkoBckoil kapThl KineHta B
COOTBETCTBHUH C 3aKOHOJATEIHCTBOM PD ABIsIETCS POCCHICKUI PYyOIIbh.



7.1.2. Bamotoii Bo3Bpara nenexHbIx cpeacTts Ha bankoBckyro kapty Knuenra B
COOTBETCTBHUHM C 3aKOHOAATENbCTBOM P sBnsieTcs poccuiickuil pyois.

7.2. Tlopsimok cOBEpIIEHUS MOKYIKHU MpHU oriaTe baHKOBCKOW KapToil.

7.2.1. Tlocnme BbIOOpa HEoOXomuUMBIX OmieToB KiHMEHT mpucTymaeT K O(OpMIIEHHUIO
3aka3a MOCPEICTBOM Ha)KaTHs KHOTIKH «3aKa3aTb» U OJTHOBPEMEHHOTO BBIPAYKEHHS
cornacusi ¢ yciaoBusMH Hactosuiero CorjameHus W TOATAllHO MPOXOAUT BCe
cTynern (opMUpoBaHHS 3aKasa.

7.2.2. B mo00il MOMEHT O OKOHYATENILHOTO MOATBEPKACHUS 3aKaza U COBEPILCHUS
[Tnarexa KnueHT BopaBe 0TKa3aThCs OT HEOIUIAYEHHOTO 3aKa3a, ecii Kakue-Inbo
ycinous CornameHus SBISIIOTCA A HEro  HempuemieMbiMH. VIHTepBan
0e3leiCTBUS C MOMEHTa Ha)XaTusi KHONKH «3aKa3aTb» M OJHOBPEMEHHOTO
BBIp@KEHUSI coryacusi ¢ ycinoBusiMu Hactosuiero Cormamenus. MHTtepBan
Oe3nmeicTBUS C MOMEHTa TMOATBEpXkIeHUs 3akaza Jjo Omnatel  3akasza
ycTaHaBinuBaeTcs 10 20 MUHYT.

7.2.3. Jlna omnatel 3akaza KIIMEHT aBTOMATHYECKW MEpeHanmpaBiIeTCs Ha CalT
CucreMsl, T7i€ IpoBepstoTCs AJaHHble bankoBckon kapThl Kinuenra.

IIpu ycnemnom nposenenuu [lnarexa co cuéra baHkOBCKOW KapThl CHUMAETCS
CyMMa B pazMmepe croumocTu 3akasa. B ciryuae, eciau ornara 3akasa He Obuia
3aBepIleHa W/WIH 3aBepileHa HeycremHo, KineHTt BupaBe ohopMuTh HOBBIN 3akas
Y IIPOM3BECTH €T0 OIUIATY COIIACHO MOPSIKY, YKa3aHHOMY B II. 7.2.

7.2.4. llpu ycnemHoM OponupoBanuu OuneToB 3aka3za KimeHT moiywyaer Ha aapec
JNEKTPOHHOM TMOYTHI, YyKa3aHHBIA B mporecce odopmienus 3akaza, bmank
MOJITBEPIKICHUS OIUIATHI IEKTPOHHOTO 3aKa3za, HEeOOXOIUMBIN ISl TIPEIbSIBICHUS
B Kacce my3est.

7.2.5. DNEeKTpOHHBIA 3aKa3 CYMUTAETCS JOCTABJICHHBIM, €CIU MUCHMO-YBEIOMJICHHUE O
€ro yCIeNTHOM oruiaTe ObLIO OTIPABICHO MOYTOBLIM cepBepoM My3ses. HemocTaBka
YKa3aHHOTO YBEIOMJICHUS, a TaKXe JPYrMX YBEIOMJICHHH, HAaIlpaBisieMbIX B
nporecce OpoHUpOBaHUs U oruiaThl 3akaza [loceturtento, HE MOMKET CIYKHUTh
MOATBEPKICHUEM HEJOCTaBKHM 3aKa3a, TaK Kak HE 3aBUCUT OT AeiicTBuil My3es.
My3eili co cBoeil CTOpOHBI 00s3yeTcs MNPEeANpPUHATh HEOOXOAWMBIE MEphl 10
MUHHUMM3AIUU PUCKOB TaKOM JOCTABKHU.

7.2.6. PacneuatanHblii Ha OOBIYHOM Oymare OJEKTPOHHBIH OWJIET MOXET OBITh
UCIIOJIb30BaH BMECTO TPAIAUIIMOHHOrO OJlaHKa BXOJHOTO Ouiera, T.K. HMeEeT
CHEIHANbHBIM MITPUX-KOJ, MOATBEp)KIAaroIuii (akT OpOHUPOBAHMS U OIUIATHI
DnekTpoHHOTO Omiteta Ha caite my3es. [lo 3anpocy KimmeHta Hencroab30BaHHBIN
DNEKTPOHHBINA OHIIET MOXKET OBbITh OOMEHEH B Kacce Ha buieT, n3roToBiIeHHbIN Ha
Onanke cTporoit oryetHocTH. KnueHT 00si3aH B JleHp mocemieHus 10 MOMEHTa
Hayaja OKa3aHus yclyr noixy4duth bunersl 3aka3a B Kacce My3est B 1HU U 4achl ee
pabotel, ykazanHsle Ha Caiite. Jlns buieroB, rae ykazaHo BpeMs Haydaja
Meponpusitus (B T.4. OWIETHl Ha BBICTaBKY C CeaHCaMM), MojyueHue buieros B
Kacce mnpousBoautTcs He mno3nHee 30 MmuH. A0 Havana Meponpusarus. [lns
octaibHbIX bunetoB - He mo3nHee 1 waca no 3akpbiTus Myses. Ilo ucteuenun
YKa3aHHbIX B HAcTOSIIEM IIyHKTe CpokoB buiersl 3aka3a CcuuTalOTCs He
MOJUIEKAIMMH BO3BpaTy, (akT HEIMOJIydeHUs BHIIETOB MO COOTBETCTBYIOLIEMY
3akasy Oynet mpusHaBaThcsi My3eeM u Kimentom ¢daktoMm HemomyueHus bueros



no BuHe Kimenta u ocBoboxkmaeTr Mysel ot Bospara Knuenty cymmer [Lnatexa
[0 COOTBETCTBYIOIIEMY 3aka3y, €ClIM He OyAyT yCTpaHEHbl OOCTOATEIbCTBA,
MOCITY>KMBIIIME OCHOBAaHMEM JJIs OTKa3a B BblJaue buiera B CpoK, yCTaHOBIEHHBIN
JUTs moiydeHus bunetos mo 3akasy.

7.2.7. Jnsa nonydyenust buneroB B kacce My3est HeOOXOIUMO TPEIbIBUTH JOKYMEHT,
yAocTOBepsoIMKd JIuYHOCTh [lomydarens 3aka3a UM pacnedaTtaHHbId  biaHk
MOATBEPIKACHUS OIUIATHI MJIEKTPOHHOTO 3aKa3a.

7.2.8. B cinyuyae ogHocTOopoHHero oTkaza Knmenta ot 3akaza, KimeHT umeeT nmpaBo Ha
Bo3sBpat cymmsl, yiiadeHHOW UM nipu 0opMIIeHHH 3aka3a B COOTBETCTBHUHU C TI.

7.7. nacrosmuero CorameHus.

7.3. Ortka3 B BeIgaue buiietos.
7.3.1. My3eii uMeeT paBo 0TKa3aTh B BbIJlaue BUIIETOB B CIEAYIONMUX CIyYasx:

a) mpu noixydyeHur uapopmayu ot CUCTEMbI O COBEPIICHUN WM TOJ03PEHUN
Ha COBEPIICHNE MOILIEHHUYECKON ONEpalyy C UCII0JIb30BaHNeM baHKOBCKOM
kapThl Knuenta 1o Bo3spara ITnarexa Ha bankosckyro kapty Knuenra;

0) ecnu busetsl o coOOTBETCTBYIOMIEMY 3aka3y ObLIHM BhlaHbl KiueHty nubo
nuiy, ykazaHHomy Kimmenrom B xauectse [lomyuarens panee;

B) B ClIydya€ HCBO3MOXXHOCTHU I/II[eHTI/I(bI/IHI/IpOBaTB JIMYHOCTB HonyaneJm;

r) Bo3Bpara [lmarexa mo coOTBETCTBYIOIIEMY 3aka3y Ha baHKOBCKYIO KapTy
KnuenTa no momenTa obpamienus Knuenra wnu [lomyuartens 11 monydeHus
bunera no 3aka3y;

1) HeCOBIaJieHUus JUYHBIX AaHHbIX [lomyyatens (Gamunuu, Umenu, OtyecTBe),
YKa3aHHBIX B DJIEKTPOHHOM 3aKase U B IpeabsiBieHHOM [lomyuaTenem
JOKYMEHTE, YAOCTOBEPSAIOIIEM JIUYHOCTb.

€) OTCYTCTBHS B aBTOMaTHU3MPOBAHHOMN CHUCTEME OMJIETHOTO X03511cTBa My3est
JAHHBIX 00 oruIaTe DIEKTPOHHOIO 3aKa3a Ha 1aTy OOpaIieHHs.

)I() OTCYTCTBUSA NJOKYMCHTOB, IIOATBCPIKAAIOIINX IIPpaBO HaA JIbI'OTY, IIPpH
IIOJIYYCHUH OuIeToB JJIA JIBTOTHOM KaTeropruu IMOCETHUTEIICH.

7.3.2.  CropoHbl NpULUIM K COIJIALIEHHIO, YTO B cllydyae oTka3a My3eeM B Bblaaue
bunetoB no ykazanueM B 1. 7.3.1. ocHOBaHMAM, QakT HemoiayuyeHus bunetos mno
COOTBETCTBYIOIIEMY 3akazy Oyzaer mpusHaBaTtbcs Myseem u Kimentom ¢axtom
HernosrydeHus: bunmeroB mo BuHe Kimenta m ocBoOoxkmaer Myseir ot Bosepara
Knuenty cymmbl Ilnatesxa 1mo coorBeTcTBylOIIEMYy 3aka3zy, eciaud He OynyT
yCTpaHEHbl 00CTOATENbCTBA, MOCIYKUBLIME OCHOBAaHMEM Uil OTKa3a B BblJaue
bunera B cpok, ycTaHOBJIEHHBIN 11 NTOJIy4eHUs: buneTos o 3akasy.

7.3.3. Ecnu bunetsl mo cooTBeTCTBYOMEMY 3aKa3zy (aKTHUECKH HE MOJYUYEeHBI B Kacce
My3es B CpoK, yKa3aHHBIN B 1. 7.2.6, TO JaHHOE COOBITHE SBJISETCS AOCTATOYHBIM
OCHOBaHMEM s My3esi TpEeKpaTUTh CBOM 00s3aTEIbCTBA IO HACTOSIIEMY
Cornamennto B OJHOCTOPOHHEM TIOPSIIKE B COOTBETCTBHH C  YCIOBHSIMH



COI‘HaHleHI/IH n CHUuTatTh CBOHU 06$I3aTeJIBCTBa Hepe,u KJII/IGHTOM BBIIIOJIHCHHBIMHU B
TIOJIHOM O00BEME.

7.4. be3onacHOCTE ILIATEXKEN.

7.4.1.  Knuent o0s3aH coBepmiaTh [lmaTe’ku TONBKO HpHU MOMOIIM COOCTBEHHOMU
baHKOBCKOI KapThl.

7.4.2. be3onacHoctb [lnarexeil obecnieunBaercs ¢ nomoipio banka-skBaiiepa.
CoennHeHUe ¢ TIATEXKHBIM IITI030M baHka-skBaiiepa u nepenaya HHGOpMAaIIH
OCYIIECCTBIISCTCS B 3alMIIICHHOM PEKHME C UCTIOIB30BAHUEM TPOTOKOIA
mmdposanus SSL. B cnyuae ecnu 6ank Kirienta nmoaaepKuBaeT TEXHOIOTHIO
Oe3onacHOro poBeneHus nHTepHeT-TuaTexxei Verified By Visa unun MasterCard
SecureCode a1 mpoBeaeHN MIATEXKA TAKKE MOXKET MOTPEOOBATHCS BBOJI
crienuaabHOro naposs. KonduaeHnnamsHOCTh cOO0IaeMoi mepCcoHaTbHOM
uHpopMaimu odecnieunBaercss bankoM-akBaliepoM. BBenennas undopmarus He
OyJIeT MpeJOCTaBICHA TPETHUM JIMIIAM 33 HUCKITFOUCHHEM CITyJacs,
MpeyCMOTPEHHBIX 3akoHoAaTenbcTBOM PD. [IpoBeaenue miarexei no
OaHKOBCKUM KapTaM OCYIIECTBIIICTCS B CTPOTOM COOTBETCTBHH C TPEOOBaAHUSIMH
wiarexHbix cucreM MUP, Visa Int. u MasterCard Europe Sprl.

7.5. AnnynupoBaHue 3akasa.
7.5.1. Mys3eii BIipaBe aHHYJIMPOBATh 3aKa3 B CIy4asiX, yKa3aHHBIX B 1. 7.2.8.

7.5.2. My3seil uMeeT mpaBo B Ciydae HEMOJYYCHHS TOJITBEPXKIACHUS 00 YCHEITHOM
[Tnatexxe ot CucreMbl aHHYJIHUpPOBaTh 3aka3 dyepe3 2 (IBa) yaca MoOCIE €ro
noarsepxkaeHus: Kimmenrom Ha Caiire.

7.5.3. My3eii BnpaBe aHHYJIHMPOBATh 3aKa3 B CIydae TEXHUUECKOTO cOOsl MPOrpaMMHO-
amnmapaTHOr0 KOMIUIEKCa TpH ocyiecTBieHnn 3akaza. CTomMocTh 3akaza mpu
ATOM BO3BpaliaeTcs Ha baHKOBCKYIO KapTy, MpU MOMOIIX KOTOPO# ObLT COBEPIIICH
cooTBeTcTBYIOIMMIA [lmarexx B coorBeTcTBUM ¢ 11. 7.7.2.2. HacTosimero CorameHusl.

7.6. WndopmarmonHas noanep:xkka Knuenra.

7.6.1. B ciy4yae BO3HMKHOBEHHsI BOIPOCOB, CBSI3aHHBIX C OQOpMIIEHHEM 3akaza U
ocymectBiaenueM [lnmarexa, KinueHT moxker obpatuthes B My3eit o tenedony: 8
(86141) 2-13-62 (B pabouune yacel My3es) WM IO AJIEKTPOHHON TMOYTE 1O aapecy:

elmusey(@mail.ru

7.77. IlpaBuia Bo3Bpara

7.7.1. TlpaBuna Bo3Bpara Ilmarexxka 3a omiadeHHbld 3aka3 1o 3ampocy KimeHrta 1o
nosrydeHus: buneror Ha 6manke B Kaccax My3est.

7.7.1.1. BosBpar Ilnarexa 3a omiadeHHbIN 3aka3 MPOBOAUTCS TOJIBKO 3a 3aKa3bl,
opopmnennsie Ha Caiite Myses npu momou bankoBckoir Kaptel u 1o
nosryyeHus: buneros B Kaccax My3ses. Bo3Bpar ocylecTBISETCS TOJIBKO Ha
bankoBckyto Kapty, ¢ xotopoit Obu1 mnpousBeneH Ilmarex. Myseit
OCyIlIecTBIsIeT BO3BpaT KiIMEHTy JNEHEKHBIX CPEACTB 3a MPUOOPETEHHbIE UM
AIIEKTPOHHbIE OWJIETHI HAa MEPOINPHUSTHE B COOTBETCTBHM ¢ DenepanbHbIM


mailto:gelmusey@mail.ru

3akoHoM oT 18.07.2019 N 193-®3 "O BHeceHun H3MEHEHUH B 3aKOH
Poccuiickoii  ®enepanun "OcCHOBBI  3aKOHOJATeNbCTBa  Poccuiickoit
®enepannu o KyiabType", nerictytromero ¢ 01.09.2019.

7.7.1.2. Hns ocymectBienus Bo3Bparta Ilnmarexxa KimeHT momkeH 3amoiHUTH

3asBIIEHHE B DJEKTPOHHOH ¢Qopme (manee - 3asBienue). B 3asBnenun
HEOOXOJIMMO yKa3aTb:

®UO Knuenra,

®UO nonyyarens buneros,
HOMep 3akasa,
nacnopTHble gaHHble KineHnra,

ajipec AJIEKTPOHHOM MOYTHl, yka3aHHbIM Kiuentom npu odopmieHnn

3akasa,

HMsI BJIaJIeIbIIa OAHKOBCKOW KapThl (JIATUHULIEH );

nociennue 4 udpel HoMepa baHKOBCKO# KapThl, ¢ KOTOPOW OBLIT
npousBezeH [lmarex,

JaTy 3akasa,
cymmy 3akasa,

MIPUYMHY BO3BpaTa.

brnank 3asBneHus 1y CKAYMBAHUS JOCTYMEH O
CCBUIKE: WwWw.gelmusey.ru

3anonHeHHbI biank 3asBiaeHuss HEOOXO0AUMO OTIIPABUTH 110 AJIEKTPOHHOM 1moure
o aapecy: gelmusey@mail.ru. 3asiBieHue JOHKHO OBITH OTIPABIICHO C a/Ipeca
AJIEKTPOHHOM NOYTHI, yKazaHHoro Kimentom npu odpopmieHnn 3akasa.

- I[JBI MOJIYUCHHUA BO3BpaTa IJIA OWJICTOB HA IOCTOSHHYIO W BPEMCHHYIO
OKCITO3HUIINIO, 3asBiacHHC HGO6XO,[[I/IMO HAIllpaBUThb HC IO3JHCC, UCM 3a 1 4ac
J0 OKOHYaHUA pa6OTLI My3e51 B ICHBb ITOCCUICHUS 10 BXOOAHOMY 6I/IJ'IeTy.

- Ilpu oOpameHnn 0 BO3BpaTe IS CIEAYIOIIUX TUIOB OWIETOB - cOopHas
DKCKypcHs (TIpHU MPHOOPETEHUN WHIWBUIYaTbHOW SKCKYPCHOHHOM MyTEBKU B
COOpPHYIO SKCKYPCHOHHYIO TpYIIy), [pPYNNOBas JKCKYPCHOHHAs MYTEBKa,
A0OHEMEHT, [JIeKIUS W JPYIHMX  KYyJbTYpPHO-MAacCOBBIX M  HaydyHO-
MIPOCBETUTEIILCKUX MEPOINPHUATHI, BO3MeEIlaeMas CTOMMOCTh Owmsera Oyjaer
3aBHCETh OT JaThl €ro Bo3Bpara. Eciin 3asiBiieHre 0 BO3BpaTe MOJYUYEHO:

* He MO3/Hee YeM 3a JAECATh JHEW 1O JHS MPOBEICHUS MEpPONpPUSITHS,
nokymnarento Oyaet Bo3BparieHo 100 % ero neHsr;


http://gelmusey.ru/?page_id=876
mailto:gelmusey@mail.ru

* MEHee YeM 3a JECATh JIHEH, HO He MO3/IHee YeM 3a IATh JHEeH 10 AHA
npoBesieHust Mmeponpusatus — 50 % ueHsl Ounera;

* MeEHee YeM 3a MATh JHEH, HO He IMO3JHee YeM 3a TpU JTHS 10 JTHS
npoBeneHust meponpusitus — 30 % uensl ouera;

° MCHECC, Y€M 3a 3 AHA 0 Hadajla MCPOIIPpUATHA — BO3BpAT HE
OCYHICCTBJIACTCA.

Z[.]'Iﬂ a0OOHEMEHTOB JHEM IIPOBEACHUA MCPOIIPUATHUSA ABIACTCA JCHD IIPOBCACHUA
IIEPBOro nmpeaAyCMOTpECHHOIO a00OHEMEHTOM MCPOIIpUATHUSA.

BpeMCHeM MOJTy4YCHHA 3asiBJIEHHS] CUMTAETCS BpCEMs IOCTYIIJICHUA 3asBiaeHUs Ha
3EKTPOHHBIN anpec My3es. My3eil octaBiser 3a co00il mpaBo 0TKa3aTh B
YIIOBJIETBOPEHUH 3asIBJICHUS, TOCTYUBIIETO MMO3KE YKa3aHHOTO CPOKa.

7.7.1.3.  Tlo monyyeHnun 3asiBJICHHUS HAa BO3BpPAT IO AJEKTPOHHOU moute, My3eeM B
ajZipec OTIPaBUTENS HAMIPABIIAETCS aBTOMATUYECKOe cOOOIIeHHe O JocTaBke. B
cilydae, eclid COOOILeHHE O JOCTaBKe HE MOJyYyeHO, He00X0AUMO 00pPaTUTHCA
B My3eli mo pekBu3uTaM, yKazaHHbIM B 1.7.6.1. 3a TOATBEpKICHHEM
JnocTaBKU. B mpotuBHOM ciydae, My3ell He HeceT OTBETCTBEHHOCTH 3a
HEJ0CTaBKy 3asBJIeHU B ajipec My3esl.

7.7.1.4. O6paboTtka 3asBiaeHuii Ha ocymiecTBiaeHue Bospara Ilmarexa
OCYIIECTBISICTCS € TMOHeneNbHUKa 1o nATHuIly ¢ 10 mo 17 wyacoB mo
MOCKOBCKOMY BpEeMEHH. 3arpoc mpuHUMaeTcss My3eeM B 00paObOTKY TOJIBKO
nocine BbIMoNHEeHUsT KineHToM B moiHOM 00beMe YCIOBUM, OTOBOPEHHBIX B
n.a. 7.7.1.2. Cpok o6pabotku 3ampoca - 10 (ecstb) pabounx nHei.

7.7.1.5. IIpu mpusstuu 3asiBieHus Ha Bo3Bpar Ilmarexa mno3gHee CpOKOB,
yKa3zaHHbIX B 1. 7.7.1.2 My3eli octaBisieT 3a co0oil mpaBo HE BO3BpalIaTh
Kimenty croumocts buiteros.

7.7.1.6. Yactuynas orMmeHa 3akaza HeBo3MOxkHA. Bospar Ilnatexa
MIPOM3BOJUTCS] TOJIBKO 3a BCE OMJIETHI, 3aKa3aHHbIC M OIIAYCHHBIC Ha caiite
My3es, Bxoasue B 3akas.

7.7.1.7. OO6s3anHOCTE TIO BO3Bpary Kimenty crommoctu buiiera, AGoHemeHTa,
DKCKYPCUOHHOW TYTEBKU CO CTOPOHBI My3es BO3JIOKEHA Ha COTPYJHHUKA
Mys3es 'puiienko M.C..

7.7.2. TlpaBuna Bos3Bpata ctoumMocTu buneroB, mpHOOPETEHHBIX MpPHU TMOMOIIU
bankosckoii Kaptel Ha Caiite n monydeHHbIX Ha O1aHke B Kaccax my3es.

7.7.2.1. Odopmnenne Boszepara croumoctu bumera mpous3BOAMTCS TONBKO B
Kaccax My3ses. My3seil ocymecTBisieT Bo3BpaT KiIMEHTY AEHEXKHBIX CPEACTB
3a TPUOOPETCHHBIE WM DJEKTPOHHBIE OWJIETHI Ha MEpONpHUATHE B
cooTBeTcTBUM ¢ PDenepanbHbiM 3akoHoM oT 18.07.2019 N 193-®3 "O
BHeCEHMH u3MeHeHui B 3akoH Poccuiickoit ®@enepauun  "OCHOBBI

3akoHoAaTenbcTBa Poccuiickoit denepanni 0 KyabType', ACHCTBYIOIIETO C
01.09.2019.



7.7.2.2. BosBpar croumoctu buiiera ocyuecTBisiercs TOJIbKO Ha baHKOBCKYo
Kapry, ¢ xotopoii 6b11 mpousBezieH [lnarex.

7.7.2.3. Jlna  ocymiectBieHuss Bo3BpaTa croumoctd  bunera  Kiment
COOCTBEHHOPYYHO 3amojHseT 3asBiieHHe (BbIJAeTCs Ha Kacce), B KOTOPOM
YKa3bIBaeT:
. damvunuro Umsg OtyectBo,
. NacCIOpPTHBIE JaHHBIE,
. aZipec AJEKTPOHHOM MOYTHI, yKa3aHHbIM KiueHToM npu odopmiieHun
3aka3sa,
. nociennaue 4 ungpsl bBaHKOBCKOM KapThl, ¢ KOTOpOW OBbLI MPOU3BEAEH
IInaTex,
. naty (GopMUPOBaHUS DIIEKTPOHHOTO 3aKa3a,
. CTOMMOCTb 3aKa3a U ero HoMep,
. NPUYMHY BO3BpaTa.
7.7.2.4. 3asiBIIeHHE Ha BO3Bpar nepenaercs B kaccy Myses:

- I[JBI MOJIYUCHHUA BO3BpaTa IJIA OUJICTOB Ha MOCTOAHHYIO W BPCMCHHYIO
OKCITO3HUIINIO, 3asBiIcHUE H€06XO,I[I/IMO nepeaaTb HE MO3AHEC, UCM 3a 1 gac A0

OKOHYaHUA pa6OTLI My3e;1 B ICHBb MOCCHICHUS 10 BXOAHOMY 6I/IJ'IeTy.

- Ilpu oOpamienun o Bo3Bpare Ui CICAYIOMIUX THIIOB OMJIETOB - cOOpHas
DKCKypcHsl (pU MPUOOPETEHUH UHAWBUAYAIBHOW SKCKYPCHOHHON IMyTEBKU B
COOpHYIO SKCKYpPCHOHHYIO TpyMIly), I[PYINOBas AKCKYPCHOHHAS IYyTEBKa,
a00HEMEHT, JIeKIUs U JPYIMX KyJbTYpHO-MAacCOBBIX M  Hay4yHO-
IPOCBETUTENILCKUX MEpOIPHUITUH, BO3MellaeMas CTOMMOCTb Owiera Oynaer
3aBHCETh OT JaThl €ro Bo3Bpara. Ecin 3asBiieHne 0 BO3BpaTe NepeaHo:

* He MO3/Hee YeM 3a JECATh JHEW 1O JHS MPOBEJICHUS MEpPONpPUSTHS,
nokymarento oyaet Bo3spaiieHo 100 % ero 1eHsr;

* MeEHEE YUeM 3a JeCATh AHEH, HO HE MO3JHee YeM 3a MATh JHEH 10 JHS
npoBeneHust Mmeponpusatus — 50 % 1eHs! Ounera;

* MEHee YeM 3a IATh JHEW, HO He MO3JHee YeM 3a TPHU THS IO JHS
npoBeneHust Meponpusatus — 30 % 1eHs! ouera;

* MEHee, 4eM 3a 3 IHA 10 Hayajga MEpOIPHUSTHS — BO3BpaT HE
OCYIIECTBIISETCS.

Jl711 aOOHEMEHTOB JTHEM MPOBEACHUS MEPOTIPUSTHS SIBISIETCS J€Hb MPOBEACHUS
MIEPBOTO MPETYCMOTPEHHOT'O A00HEMEHTOM MEPOTIPHUSTHSL.



7.7.2.5. B caysae odopmiienuss Bosspara crtoumoctu bunera mocne ero
nonyueHust B Kaccax Myses, Knuenty Bo3Bpamaercs croumocts buinera.
Cpoxk 00paboTku 3asBneHus Ha Bo3Bpat - 10 (ecsaTs) pabouux aHew.

7.7.2.6. Jlnst obopmutennst Bo3BpaTa B kacce, KilmeHTy HE00X0IMMO MpeIbsIBUTh
JOKYMEHT yJIOCTOBEPSIOUIHNI TUYHOCTb, a TAKXKe caTh buer.

7.7.2.7. IIpu nonaue 3asBieHus Ha Bo3Bpar [lnaTexxa 3a buner no3aHee cpokos,
yKa3aHHbIX B 1. 7.7.2.4 My3eil ocTtaBnsieT 3a co0Oi NMpaBO HE BO3BpAIATh
Kimmenrty croumocts buneros.

7.7.2.8. B ciyuae, eciiu 3aka3 odopmiteH Ha ycayru Mysesl, IMEIOINE B COCTaBe
Habop Meponpusruii (a00HEMEHT, KOMIUIEKCHBIN OuiieT), To Bo3BpaT cpencts
J0 Hayajga TepBOro MeponpusiTHs OCYIIECTBISETCS B IIOJHOM OObeMe
cTouMocCTh 3akasa. [locne Hayana 3aHATUI 1O aOOHEMEHTY, BO3BpAT CPEICTB
OCYIIECTBIISICTCS] PaBHBIN KOIMYECTBY OCTABIIUXCS 3aHITHHA.

7.7.2.9. OO0s3anHOCTh TI0 BO3Bpary Kimenrty crommocTtn buiera, AGoHeMeHTa,
OKCKYpCHOHHOM IyTEBKH CO CTOpPOHbI My3esi BO3JIO)K€HAa Ha COTPYJHHUKA
My3ses ['pumenko M.C..

7.7.3. IlpaBuia Bo3Bpata buiieroB no nannuaruse Myses.

7.7.3.1.  Ilpu BosBpare Ilnatexxa B ciyyae oTMEHbI MeponpusiTHs WIK B CIy4yae
3ameHbl Meponpusitus, eciu bunetsl noanexar Bo3Bpary, a Takxke B ciiydyae
BO3HUKHOBEHUS TEXHHUYCCKHUX C60€B, MOCITYKNBIIUX HpH‘IHHOfI
HEKOPPEKTHOTO odopmiieHHs 3aka3a Wiu ocymiecTBieHus [lmarexa, My3sei
MIPOU3BOAUT AHHYJIMpPOBaHME 3aka3za W Bo3Bpaujaer Kimenty I[lnmatex B
nomHoM oObeme. Myseit undpopmupyer Kimenta o6 oTMmeHe, 3ameHe,
nepeHoce MeponpusTus myTeM pa3MeleHus HHpopMaIu Ha caiite My3esl.

7.7.3.2. Cropons! mpuuUIM K coryanmenuto, yto Bosspar Ilnarexa My3zeem 1o
COOTBETCTBYIOIIEMY 3aka3y B COOTBETCTBUH C YCIOBUSIMH HACTOSILErO
Cornamenus w/unu [lpaBunamu MexnyHapoausix Ilnarexuneix Cucrem u
3aKOHOJATEILCTBOM P®, Oynmer pacuenuBathcsi CTOpoHAMU Kak COOBITHE,
KOTOpOE€ SIBJIIETCS JOCTAaTOYHBIM OCHOBaHMEM Al My3es NpeKpaTuTh CBOU
o0s13aTenbeTBa 10 HacTosieMy CorjameHuio U CYMTaTh CBOM 0053aTeNnbCcTBa
nepea KimmeHToM BBITIOJTHEHHBIMH B ITOJIHOM 00BEME.

7.8. Hata Bosspara [lnatexa.

[Haroit Bo3spara I[Inartexa cunraercs nata CiMcaHus JEHEXKHBIX CPEJICTB C TPAH3UTHOIO
cuera OaHKa-3KBaliepa. 3a JajbHEHIIee IPOXOKICHUE JEHEKHBIX cpelicTB My3eit
OTBETCTBEHHOCTH HE HECET.

KOH®UJAEHIMAJIBHOCTb NHOOPMAIINN

8.1.

Myseii 00s3yeTcss He pasriamarhk nojydeHHyto oT Kimenra wundopmanmro. He
CUMTAETCsl HapylLIeHHeM IpenocTaBieHue Myseem nHGOpMaluy JUaM, AEHCTBYIOUIIM
Ha OCHOBaHUU JoroBopa ¢ My3eeMm, AJ UCIONHEHUsl 00s13aTeNbeTB nepen KiaueHrowm.



My3eli mpenocTaBisieT JOCTYN K MEPCOHAIBHBIM JaHHBIM TOJIBKO T€M pPabOOTHHKaM,
HNOJPAIUYMKAM M areHTaM, KOTOpbIM 3Ta MHpopMaius HeoOXoauma i oOecredeHus
¢yukunonupoBanus Caiita u npenocrasieHus yciayr Kinuenry.

8.2. O6paboTka maHHBIX KiueHTa ocymecTBIseTcs ¢ COOII0IEHUEM 3aKOHOJaTebCcTBa PO.
My3seli oOpabarbiBaeT manHble KiuweHTa B 1emsx mpemoctaBieHust KmweHty ycmyr,
MIPOBEPKHU, UCCIEIOBAaHMS M aHAIM3a TaKUX JAHHBIX W Ui cBsizu ¢ Kinentom. Myseit
MIPUHUMAaET Bce HEOOXOIMMBbIE M pasyMHbIE MEphl JUIsl 3alUTHl JaHHbIX KineHTta oT
HEMPaBOMEPHOTO JOCTYTA U PACTIPOCTPAHECHHUS.

8.3. Ilpu cornamenuu ¢ [lonp3oBarensckum cornamenuem Ha Caiite KimeHnt naér cornacue
Ha 00pabOTKy MEepCOHANBHBIX JAHHBIX KaK C UCTIOJIb30BAHUEM CPEACTB aBTOMATHU3AIUH,
Tak W 0e3 TakOBBIX, BKJIIOYas CcOOp, CHCTEeMAaTH3allUi0, HAKOIUICHHWE, XpaHCHHE,
YTOYHEHHE, WCIIONBb30BaHUWE, paclpocTpaHeHHe (B TOM  YHCIE  Tepenady),
o0e3nnuuBaHue, OJI0KupOBaHUeE, YHUUTOKEHUE MEePCOHAIBHBIX JAHHBIX,
npenocraBieHHbIXx KiMeHToM B CBA3M ¢ BbINOJNIHEHHWEM Hacrtosimero CornameHus, a
TaKXe€ WHBIX JEUCTBUH, peaycMOTpeHHbIX DenepanbHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHBIX JaHHBIX.

8.4. My3seil He MpoOBEpsieT JOCTOBEPHOCTh NPEIOCTaBICHHBIX KIIMEHTOM [aHHBIX U HE
OCYIIECTBISICT KOHTPOJb WX AaKTyaJbHOCTH, HO MCXOIHUT H3 TOro, 4ro KimeHt
MPENOCTABIIAECT JOCTOBEPHBIE U JOCTATOYHBIE JAHHBIE 1O BOMPOCAM, MpEIaraéMbIiM B
dbopme perucTpaiuu, U TMOIJACPKUBACT ATy MHPOPMAIMIO B aKTyaJbHOM COCTOSTHHH.
Bcro OTBETCTBEHHOCTh 3a TOCHEACTBUS IPEJOCTABICHHUS HEAOCTOBEPHBIX WIIU
HEJCHCTBUTEIBHBIX JaHHBIX HECET KilneHT.

8.5. My3eii BIpaBe HCHOIb30BaTh MpeAOCTaBIeHHYI0 KimeHTOM HHpOpManuio B IEsIX
oOecrieyeHus cOOIIOIeHNUS TPeOOBaHUN IPUMEHUMOTO 3aKOHOAATENbCTBA (B TOM YHCIIE
B IENSAX TMPENyNpEeKICHUS W/WIA TPEeCceYeHUs HE3aKOHHBIX H/WIU TPOTHUBONPABHBIX
nevcteuii Knunenra).

PackpriTre npenocrapnenHoi KnuentoM nHpopMaiuu MokeT ObITh IPOU3BEACHO
JIUIIIb B COOTBETCTBUU C IPUMEHUMBIM JEHCTBYIOLIUM 3aKOHOJATEIHCTBOM IO
TpeOOBaHUIO Cy/1a, MPABOOXPAHUTENBHBIX OPTaHOB U B MHBIX MPETyCMOTPEHHBIX
3aKOHOJIaTEIBCTBOM CIIyYasix.

9. OI'PAHMYEHUE OTBETCTBEHHOCTU

9.1. Knuent wucnons3yer CalT M mpefocTaBisieMyl0 UM (DyHKIHOHAIBHOCTH Ha CBOM
cOOCTBEHHBIN puck. My3ell He MpUHUMAaeT Ha ce0sl OTBETCTBEHHOCTh 32 MPABUILHOCTD
ucriojp3oBanusg Cailita KimentoMm, B ToM uymciie W 3a coorBeTcTBuUe Calita meiasaMm u
oxxunanusaM Kinuenra.

9.2. My3eil He HECET HUKAKOW OTBETCTBEHHOCTH HHU IO KaKMM J0roBopaM Mexy Kimentom
U TPETbUMHU JIUI[AMH.

9.3. Myseil uMeer mpaBo B JOOOH MOMEHT B OJHOCTOPOHHEM TOpPSJIKE MPEKPaTHTh
neiicteue Caifta B 1eIOM HJIM YacTh ero (QyHKIuid 06e3 mpeaBapUTEIbHOTO



10.

yBegomiieHus Knnenta. My3eil He HECET OTBETCTBEHHOCTH 3a BPEMEHHOE WU
MOCTOSTHHOE TpeKpaiieHne padoter Caiira.

9.4. Myzeli mnpunaraeT BC€ BO3MOXHbBIE YCWIHMA g OOECHeYeHUuss HOPMaIbHON
paborocriocoonoctn  Caiita, omHako My3eil He HECeT OTBETCTBEHHOCTH 3a
HEHUCTIOJHEHHE WM HeHaJJIexallee UCIOoIHeHne 00s3aTenbcTB o CoriameHuio nepes
KnuentoM B uyactu Bo3MeleHHs yObITKOB (ymiep0a), MNpsSMbIX WM KOCBEHHBIX,
MIPOM3OMIEIIINX U3-32 HEBO3MOKHOCTH HCIoNb3oBaHus Caifra.

9.5. B ciyuae HacTymieHus (opc-MaKOpHBIX 0OCTOSATENBCTB, a TAK)XKe aBapuil win cOoeB B
IIPOrPaMMHO- anMapaTHBIX KOMIUIEKCaX TPEThUX JMI, COTpyAHHUarolmx ¢ Myseewm,
WM fedcTBui (0e3aeiicTBU) TPEeTbUX JIMIl, HANpPaBICHHBIX HAa IPUOCTAHOBKY WIIU
npekpaiieHre pyHkiuonnposanusa Caiita, BO3MOXHa IpUOCTaHOBKa paboThl Caiita 6e3
Kakoro-nmoo ysepomiienus Kimenra.

9.6. My3eil He HeceT OTBETCTBEHHOCTH 3a CPOKM ocyluecTBieHus Ilmatexxeil Oankamu u
MHBIMHU OpraHM3alKsMU, B TOM 4Kcie rnpu Bo3Bpare [lnatexeit Knnenra.

9.7. Ilpu moObIX 00CTOSITENHCTBAX OTBETCTBEHHOCTh My3es nepen Kinuenrom orpanuueHa
CTOMMOCTbIO puoOpeTaembix Kimentom buneros.

9.8. CropoHbl O0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a TIOJHOE WM YaCTUYHOE
HEHCIIOJIHEHUE CBOUX O0053aTENIbCTB, €CIIM TaKOe HEUCIOJIHEHHUE SBUJIOCH CIIEICTBHEM
JecTBUSL OOCTOSATENBCTB HETIPEOAOIUMON CHITBI, BOBHUKIIIMX TIOCJIE BCTYIUICHHUS B CHITY
Cornamienusi, B pe3yibTaTe COOBITHI Ype3BBIYafHOTO XapakTepa, KoTopbie CTOPOHBI He
MOTJIH NPEABUIETh U MPEAOTBPATUTh Pa3yMHBIMU MEPAMHU.

9.9. My3seli He HeCeT OTBETCTBEHHOCTH IO BO3HMKIIMM Mexay Knuentom m Cucremon
W/WIH KPEUTHBIM YUPEKICHHEM CIIopaM U pa3HoriacusM o [Inatexam.

SAKJIJOYUTEJIBHBIE ITOJIOKEHUA

10.1. Hacrosimmit  mokymeHT sBisieTcsi ucuepnbiBaronuM CorianeHueM MeExIy
Knuentom u Myseem, onpenenser ycnoBus nonb3oBanua Cailitom. B cimydae
BO3HMKHOBEHHUs MpOTHUBOpeunid, Tekct CornameHus, pa3menieHHblid Ha Caite, Oyaer
UMETh MPEUMYIIECTBO MO CPABHEHUIO C JTFOOBIM MHBIM TeKCTOM CornamieHus.

10.2. B cayuasx, He ykazanHbix B CorjiamieHu#, OTHOLIEHUS Mexay MyseeM u
Knuentom perynupyrorcs 3aKkoHOAaTENbCTBOM PO.

10.3. B ciydae BO3HMKHOBEHHS pa3HOINIACHMH U criopoB mo moBoay CornamieHus u
obnactu ero neictBusi, My3seit u KiueHT mpeanpuMyT Bce BO3MOXKHBIE YCHIIHS K UX
pa3peuIeHuIo MyTeM IeperoBopoB. B ciiyyae HEBO3MOXKHOCTH pa3pelleHUsi CIOPOB
MyTéM MEPErOBOPOB OHU OYAYT pa3periaThcsi B CyA€ B COOTBETCTBUU C JICUCTBYIOIINM
3aKOHOJATENbCTBOM POD.



10.4. KineHnt HacToAUM NOATBEPKAAET, UTO O3HAKOMUJIICA ¥ IPUHUMAET MOJIHOCTHIO
(u 6e3 Kakux-IMOO MOTOTHUTEIHHBIX OTOBOPOK) yCIOBHUS HacTosiero CoriaiieHus.
KnueHT HacrosimuM 00s13yeTcsi MOHOCTBIO COOJIIO/IaTh B CBOMX B3aMMOOTHOIICHUSX C
My3eeMm Bce yciioBuUs U MOJI0XKeHUs HacTosero CoryameHus.
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