OCHOBHbBIM UHCTPYMEHTOM 310YMbILLIIEHHUKOB A1151 XULLIEHUS OeHer ocTaeTcs
ncnonb3oBaHMe NPMEMOB U METOLOB COLMANbHOM MHXEHepUN, Koraa YenoBek noj
NCUXonorn4yecknm Bo3genctanem gob6poBorbHO NEPEBOAUT AEHbIV U pacKpbiBaeT
GaHKOBCKME CBeAEHNS, NO3BONSAOLLME 3MTOYMbILUSIEHHUKAM COBEPLUNTL XuieHue. Npobnema
MOLLEHHUYECTBA aKTyasnbHa Kak B OTHOLLEHUM hU3NYECKUNX, TaK U B OTHOLLEHUN
PUANYECKMX NUL,.

Ha npoTtskeHum nocnegHmnx Yetoblpex net baHk Poccumn damkeupyeT exxerogHoe
yBennyeHne obbema onepawmmn, coBepLleHHbIX 6e3 406pOBONBHOIO Cornacus KrmMeHToB.
B 2023 rogy 3noymbiwneHHukn noxutnnu 15,8 mnpg py6. No cpaBHeHuUto
¢ 2022 rogom 06beM NOXULLEHHBLIX AeHer Bbipoc 6onee yem Ha 11,4 %. KonnyecTtBo
MOLLEHHUYECKNX onepaLmmn ysenuunnock Ha 33% v npeBbicnno 1,1 MAH.

B 2023 rogy: 6aHku otpasmnun 34,8 MrH NOMNbITOK KNBGEPMOLLEHHMKOB NOXUTUTL AEHbLIN
y rpaxkgaH, coxpaHus 5,8 TprH pyonen.

B 2023 rogy KOnmMyecTBO MOLUEHHMYECKMX onepaumii C UCNONb30BaHMEM MNaTEXHbIX
KapT 6bINo caMbiM BbICOKAM Cpean OCTasnbHbIX TUMOB onepauuii. Micnonb3oBaHue
3M0YMbILINIEHHUKAMM YYBCTBUTEMBHbIX AAHHbIX YBENNYMBAET PUCK XULLEHUIA Kak
COBCTBEHHbIX HAKOMMEHWI FpaXgaH, Tak 1 MOMYYEHHbIX Nog, BIUAHNEM MOLLUEHHUKOB
KpeamnTHbIX CpeacTB.

KUBEPMOLLUEHHUYECTBO:
KONMUYECTBO OINEPALUUU U YLLEPB
ThIC. EQMHAL MNP0 PYBNEM

P1iP B 1 165,99
2022 .+ RN
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A B 2023 rony 6aHku npegorBpaTtunu 34,8 MnH
MOLUEHHW4YeCKUX onepauui Ha 5,8 TpnH pybnen

PUIMYHECKME W HPUOWMYECKME NMLA

TenedoHHbIA 3BOHOK — KNOYEBOW MHCTPYMEHT MOLLEHHUKOB, KOTOPbIE 3aHUMAtOTCS
XULLEHNEM eHexHbIX cpencts. OHM NOCTOSAHHO NPUAYMbIBAOT BCe Gonee n3oLpeHHble
CXeMbl 1 CLeHapun ans 3BoHKa, YTOObl 3anonyy4nTb 4OCTYN K AeHbram. Cxembl
310YMbILUSIEHHMKOB YaCTO BbIMMAAAT O4YEeHb NPaBAONOA0OHO, TaK Kak OHW UCMONb3yoT
camble 06cyaaemble HOBOCTU Unu cobbiTns. YTobbl Bbi3BaTh 4OBEPUE, OHN MOTYT
obpaluatbcsa No MMeHn n otyecTBy. C NepBbIX MUHYT pas3roBopa MOLLUEHHUKMA HaYMHaoT
AaBUTb aBTOPUTETOM M JOSPKHOCTBIO. [pnBeaem HeKOTopble pacnpoCTpaHeHHbIEe Crnocobbl
obmaHa:

1. Akobbl coTpyaHuk MeHcrMoHHOro onaa, coucnybbl. MoweHHMKN coobLuatoT, 4To
rpakgaHvHy NoNoXeHbl AONOMNHUTENbHbIE BbiNNaThl, KOMNEHCALMM OT rocyaapcTea unm
Kakoro-Hmbyab cpoHaa. Mpryem ona nonyvyeHnsa 3Ton BbinNnaThl HUKyAA XOAUTb HE HAZo:



BCe [eHbIM NepeBeayT Ha KapTy, HeoBXxoaMMO TOMbKO NPOAVKTOBATL BCE €€ PEKBU3UTDI,
B TOM 4Mcre Kof ¢ 06paTHOW CTOPOHbI.

2. £AkoObl COTPYAHMK NOMMKIMHUKA, anTeKn, MEAULIMHCKOIO LeHTpa. MoLeHHUKM
COOTHOCAT MHpopMaUMo 0 Npobremax Co 300POBLEM FpaXkaaHMHa 1 coobLLanT eMy O
nosiBneHnn aeduLUMTHOIO 1 OPOroro fiekapcTea Nno crneunanbHom LeHe, KOTopoe Haao
CPOYHO BbIKYNNTb. 3MOYMbILLNEHHUKN OOBSACHSIOT, YTO YENOBEK NNAaTUT MOSHYHO
CTOMMOCTb, @ pasHULYy B LIEHe MO CKMaKe BEPHYT EMY Ha KapTy, PEKBM3UTbI KOTOPOW
Heobxo4MMO COOBLLMTL 3BOHSILLEMY.

3. Akobbl coTpygHuk 6aHka (Kak npasuno, npeacrasmTens cnyxbbl 6esonacHocTy).
CueHapuu MoryT BbITb pasHble: OT KNaCcCUYeCcKoro «C Ballen KapTbl MbITaloTCcs
nepeBecTn AeHbIM» OO MyratLero «no KapTe 3ameyeHbl No403pUTENbHbIE onepauumn, u
OHa 3abrnokupoBaHa». B niobom cnyydae ntorom dyaet npocbba coobwmnTb MHOPMaLUIO
no kapTe unu cyety, kog n3 CMC-coobLieHuns.

4. HAkobbl opyr, poACTBEHHMK. MOLIEHHNK MOXET NpeacTaBUTbCS
pPOACTBEHHUKOM/APYroM, MONABLUNM B HENPUSTHYHO CUTYaLMIO, UK ee CryYanHbIM
cBugertenem, a Takke npeactaBuTeneM npaBooOXpaHUTENbHbIX OPraHOB, KOTOPbIN rOTOB
NMOMOYb rpaXKaaHUHy € pelleHnem npobrnembl. Cxema JOBOSbHO CTapas, HO MOLUEHHUKN
NPOAOITKAKT €10 NONb30BaTbCA, Tak Kak CTpax 3a 6rmM3koro YyernoBeka — 370 O4EHb
CubHasa amouus.



MoLLUEHHWNKM O4YeHb YacTo NpeacTaBnsanTCca Skobbl coTpyaHMKamm LieHTpanbHoro
6aHka (baHka Poccum). NpaxxgaHam 3BOHSAT 1 OT MMeHu LieHTpoGaHka coobLatoT, 4To no nx
KapTe 3acmKcMpoBaHa Nogo3puTenbHast akTMBHOCTb: MbITAOTCA NEPEBECTUN BCE AEHbIM 3a
py6ex. YTobbl COXpaHUTb CBOWM AEHLIMN 1 NOATBEPAUTL, YTO 3TO HE CaM YerOBEK COBepLUaeT
AaHHY0 onepauuto, emy HeobxoaumMo OTKPbITb B LleHTpoGaHke
«3alUMLLEeHHbIN/6e3onacHbl/cneunanbHbIny NTMYHBLIR c4ET. [Nns 3TOro yToYHSAT
nacnopTHble AaHHble, NPOCAT NOATBEPAMTL AaHHble MO cyeTy/kapTe, a ANsl OTKPbITUS cyHeTa
npocAT noaTBepanTb HEGOMbLLONK NEepeBo Ha 3TOT CYET, KOTopbI LieHTpobaHk SKoObI
coBepLuaeT Ansa CBOMX KIIMEHTOB, TO eCTb coobwmTtb kog n3 CMC. CnegyeT NOMHUTb, YTO
BaHk Poccun He paboTaeT ¢ msmyeckumu nuuamu. MNMpu noctynneHnn tenedoHHOro 3BOHKa
oT baHka Poccumn HemeaneHHo npepBUTe pasroBop.

Takke MHorga 3nOyMbILLNEHHVKN NPEACTaBNSOTCS COTPYAHMKAMM NPABOOXPaHUTENBHbIX
opraHoB. Takvme MOLLEHHMKM JONTOo U NogpobHO pacckasbiBaloT 06 06CTOATENBCTBAX YrONOBHOIMO
Aerna, y4YacTHMKOM KOTOpOro, Nno KX CroBaMm, rpaxaaHuH saensietcs. [anee ansa yToOvHEHus
NMH(OPMaLMM OHU NPOCAT COOBLUNTD NINYHYIO U (PUHAHCOBYIO MHGOPMaUMO. OTO U ABNAETCA
NPU3HAKOM TOrO, YTO rpaka4aHWH pa3roBapuBaeT C MOLLEHHUKOM: NPaBOOXPaHUTENbHbIE OPraHbl
He NPOCAT Ha3BaTb No TenegoHy UHAHCOBYO MHpOPMaLMIO.

MOMHWTE, YTO HaCTOsLWME COTPYAHUKM MONMUMN HUKOTAA He 3anpallnBaloT fNYHbIE U
(o1HaHCOBbIE JaHHbIe NO TenedoHy.



CoumanbHas VHXeHepus — BBedeHVWe B 3abnyxaeHue nytem obmaHa unu 3noynotpebneHus
[0BEpUeM ANS MOMyYeHUst HeCaHKUMOHMPOBAHHOMO AOCTyNa K WMHMOPMaLUUW, 3MeKTPOHHbIM
cpeactBaM nnatexa (GaHKOBCKME KapTbl, OHNanH-6aHK) unv nobyxaeHus Bnagenbues
CaMOCTOATENBHO COBEPLLNTL NepeBos AeHEXHbIX CPEACTB C LEMb UX XULLEHNS.

OcCHOBHbIE NPOSIBNEHNSI COLMANbHOM NHXEHEPUN:

1. O6maH unn 3noynoTtpebnexHne gosepvem (Hanpumep, MOLLEHHWUKM
npeacTaBNATCA COTPYAHMKaMN 6aHKOB, NPaBOOXPAHUTENBbHBIX OPraHOB NN
POACTBEHHUKaMM).

2. T[lcmnxonormnyeckoe AaBneHue.

3. MaHnunynupoBaHue.

[eicTBNTENBHO, MOLLEHHWKN OKa3blBalOT NCUXONOrMyeckoe AaBneHne (Toponsr,
CO3HATENbHO NyrarT U1, HA06OPOT, NPUBOAST B COCTOSAHME 3NOPUN) N, NCNONb3YS
BbI3BaHHbIE NOSOXMTENbHbIE UMW OTPULATENBHbBIE AMOLMW, MAHWUMYNUPYOT OEUCTBUSIMU
rpaxgaH. CywecTByOT pasnnyHble MeToabl coumarnbHON nHxeHepun. TenedgoHHoe
MOLLUEHHNYECTBO — 3TO OAMH U3 OCHOBHbIX MHCTPYMEHTOB, KOTOPbIM aKTUBHO NOSb3YHTCA
310YMbILUNIEHHUKN.



B 4em 3akntovaeTcsa «ycnex» MoLEeHHUKOB?

dopmyna «ycnexa» TenedOHHbIX MOLUEHHUKOB: HEOXUAAHHOCTb + CUMbHbIE MO
(nonoxuTenbHble 1 OTpULAaTENbHbIE) + NCUXOMNOrM4Yeckoe AaBfneHne 1 co3gaHne NaHuku +
aKkTyanbHasi TeMa = Bbl FOTOBbI cAenaTb BCe, YTO OT BaC NPOCAT MOLUEHHUKMN (NepeBecTu
AeHbIM, COBEPLUNTL (PMHAHCOBbIE ONepaunn, COOBLLMTL MUYHYO UK (PMHAHCOBYIO
MHdopmMaumio).

PacnpocTpaHeHHble MOLLIEHHNYECKME CXEMBI, @ TakKe Cnocobbl NPOTUBOAENCTBUSA UM
BaHk Poccumn nybnukyeT Ha cBoeM odmumanbHoOM canTe B pasgene «[poTtuBoaencTeme
MOLLEHHMNYECKUM NPaKTUKaM».

Kak 0encTBytOT MOLLEHHUKN, YTO YENOoBEK, OTOPOCUB BCE CBOW 3HAHUS, BCE PaBHO



WOET Y HUX Ha noBogy?
Mpexae Bcero 3noymMbllUNIEHHUKAM UrpaeT Ha pyky adpekT HeoxmaaHHOCTU. 3acTas
Bac Bpacnnox, OHM NOAKMYatoT K AEACTBUIO SMOLINN:

MoLLEeHHNKM BO34ENCTBYIOT Ha OCHOBHble ©asoBble amouuun. 3agada kubepnpecTynHUKOB —
BbIBECTM YenoBeKa 13 CNOKOMHOMO COCTOSIHNA N OTKITOUYUTD Y HEFO KPUTUYECKOE MbILLINIEHME.
e [lonoxutenbHble: pagocCTb, XenaHve ObicTpee NoNnyyYnTb eHbrM UNKn Bblroay (Kak
npasuno, Takne aMoLnn YenoBeK NUCMbITbIBAET NOCMe TakMx dpas, kak: «Bam nonoxeHsbl

couparnbHble BbiNnaThbly, «Bbl BelMrpany KpynHyto CyMMY AeHer» U gpyrne noxoxue
ncTopum).

e OTpuuaTenbHble: CTpax, UCNYT, XKefaHne NOMOoYb, CacTn UK POSHOMo YeroBeka,
nUnu ceom cbepexeHuns (3Tm amoLmm NPOSBAIOTCA Yy YernoBeKa Nnocne TakMx gpas, kak: «Bauu
CblH nonan B aBapuioy, «C Baluen kapTbl NbITATCA YKPACTb OEHLINY ).

OHun akTBMpytoT 6a3oBble amoummn, obecneunsast BuICTPYO 1 HEOBAYMaHHYO
peakumio XXepTBbl.

AMOLUUUN, KOTOPbIE BbI3bIBAET UH®OPMALUA
OT TENE®OHHbLIX MOLWEHHUKOB

NMNONOXWUTENbHLIE OTPULIATEINbHBLIE
¢+ PAOOCTb R
¢ HAZEXOA ¢ DAHUKA
| KENAHME i YyBCTB
Nony4yMT o
CTb

@nEan‘l

«C Ballero c4eTa cnUcany Bce AeHbrM»
«Bbl BLIMIpaNK KPYNHYH CYMMY AgHErs ‘ A

«Baw POACTBEHHWMK NONan B agapuio

«BamM nonoMeHsl CouMankHLIE BLINNATLIN
W cBun Yenosekan

«lMeHcKoHHEIR doHa pan coobluMTs Bam
0 nepepacqeTe Balei NEHCHM,
BaM NONOXEHa BLINNATa B paamepe...»

«Bac BbacnokouT cnefoeatens
CneacTBEHHOMN KOMWTETA, Bbl YHACTHWK
YIONOBHOM genas

OpaHom 13 pacnpocTpaHEeHHbIX MOLLEHHUYECKUX CXEM SABMSIETCS CUTyauus, korga
MOLLEHHWKN NPEACTABNATCS COTpyAHNKamu baHka Poccnn nnn npaBooXpaHUTENbHbIX
opraHoB. C Lenbio COXpaHEHNS AEHEXHbIX CPEACTB OHM HacTaMBaloT Ha BbIMOSTHEHUN
npouenypbl 0OHOBNEHNSA eAnHOro NnueBoro cdeta B baHke Poccumn. YTobbl rpaykgaHnH
OKOHYaTEeNbHO NOBEPUIT B pearibHOCTb JDKECUTYaLUK, MOLLEHHUKN MOTYT NpUcnaTth Lenbli
nakeT SkoObl NoATBEPXKAAKLMNX LOKYMEHTOB: CKaHbl 0ouumanbHbIX JOKYMEHTOB C
noanMcsiMK 1 neyvaTsamm, ootorpacomm ygocToBEPEHNN COTPYAHMKOB M ApYrMe OKYMEHTbI
Ha odunumanbHbIX braHkax opraHoB rocygapcTBeHHoN Bnactu. K coxaneHuto, Takue
OOKYMEHTbI MOTyT cofepaTb (hamununn peanbHbiXx paboTHUKOB — 3TN CBEOEHUSA
3r10yMbILNEHHMKN MoryT 6paTtb ¢ canTta baHka Poccun (unu ¢ canTa ToM opraHnu3auum,
COTPYOHUKaMM KOTOPOM OHW NpeacTaBnsaoTcd). Boicbinaa danblumBoe yaoCcToBEPEHME UK
AOKYMEHTbI, OHM HagerTca ybeanTb Yenoseka B NpaBaonogobHOCTU CBOMX
MOLLEHHUYECKNX AEUCTBUIA, YTOOLI B AaNbHENLLEM NULINTL €ro AeHer unm odopMnTb Ha
Hero kpeauT. Ha camom fene coTpyaHukn baHka Poccun He 3BOHAT NoasaM U He
HanpaBNAT HUKOMY KOMUKN KaknX-NMbo OKYMEHTOB, HE 3anpaluvBatoT NepcoHarnbHbIe U
OaHKOBCKME CBeAEHUS, He NMpeaaraT COBEPLUNTL Kakue-nbo onepaumm co CHETOM.



JDKECOTPYOAHUKU LEHTPOBAHKA:
DAJbLUUBLIE JOKYMEHTbI
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ElLe oanH BMA MOLUEHHWNYECTBA — 3TO (PULLIMHT. 3MOYMbILLIIEHHWKM NOAAENbIBaoT
nonynspHble canTbl (K NPUMepy, OpraHoB BNacTy 1 pasnuyHbIX BEAOMCTB). AdepucTbl

Takke NogaenbiBaloT CanTbl M3BECTHLIX MarasmHoB, MapKenneﬁcoa, TYPUCTUYECKUX

KomnaHum u gp. Hanpumep, Ha cnange npencraBneH canT, 3aMacKMPOBaHHbIN NOA4
oduumanbHbIn cant «focycnyrn». HecMoTpsi Ha TO YTO BHELLHE OH O4YEeHb MOXOX Ha

HaCTOALLNA, npu BHMMaTeN1lbHOM pacCMOTPEeHNUN MOXHO 3aMEeTUTb, YTO HaAaMMEeHOBaHNe canTta
B aﬂ,peCHOVI CTpOKe OoTnn4aeTca ot OCbVILI,VIaJ'IbHOFO aomeHa. Hactoawun cant «Focycnyrm»,

a Takke odmumanbHble canTbl (MHAHCOBBIX OpraHn3aumin B NoNynspHbIX MOUCKOBbIX
cuctemax (Angekc, Mail.ru) nomMeyeHbl LUBETHBIM KPY>XKOM C ranoykomn.
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BepeMeHHbIM XeHILMHAM
B TpyAHOM DrHaHCoBOM
NONOXEHUN 1 NPK
NOCTAHOBKE HA Y4&1
A0 12 Hepens

YXaMMTE CCTATOK QEWEISIX CPEACTS
HR CHETY YXAIAMMON KAPTEI ANR
NOATBEPMALEHNR TOFD, NTO Bbl
NESNETECD ALPMATEREM KPTHI.
R

HamHTe <TGy NPOIEUTE CTATIC

3aperncTpUpyRTeC ANS NOAHOID ¥
ROCTYNa K CepBHCaM & Bawm AaHkble HagexHo
OANHOKUM popuTensm

3aWMLEHS.
KM

3ameTbTe, YTO TeMaTKka PULLIMHIOBBLIX CANTOB, KaK MU CLeHapun TenegOoHHbIX



3BOHKOB, TaKXe COOTBETCTBYET aKTyalibHbIM COObITUAM: KOrga OCHOBHOW HOBOCTHOW
noBecTKon Gbina HoBasi KOPOHaBMPYCHAA UHEKUNS, 3rTOYMBbILLNIEHHUKN BCAYECKM
ncnornb3oBann ee B KayecTBe NOBOAOB A5 BbIMaHUBaHWUSA AeHer y rpaxaaH. [nsa vyero
MOLLEHHUKN CO30al0T PULLMHIOBbIE CanTbl? IMUTUPYSA NHTEPHET-pecypChl NOMYNApPHbIX
KOMMaHWN, OHN PacCYMTBIBAIOT, YTO MNOMb30BaTENN HE 3aMeTAT NOAAENKY U OCTaBAT Ha
noaaenbHON (hanbLUMBOW CTPaHULLE BaXKHYHO MHOPMAaUNIO: NIMYHbIE NN PMHAHCOBbLIE
OaHHble, NOTMWH U Naporb, KOHTAKTHbIE CBeAeHUs (HoMep TenedoHa 1 aNEeKTPOHHYHO MoYTY).
3anonyyns 4yBCTBUTENbHYIO MHCPOPMaLMIO, MOLLEHHUKaM ByaeT nerye obMaHyTb Yenoseka.

HOBOCTHOWU ®ULLUHI

Mbl Haxogum
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C mowweHHukamu B MHTepHeTe baHk Poccum 6opetcsa cnegytrowmm ob6pasom:
perynatop HanpaensaeT Ha 6noknMpoBKy 0BHapyXeHHble MOLLUEHHUYECKNE pecypcChbl.
B 2023 rogy baHk Poccum numumnmnposan 6nokmpoBky 42,8 ThiC. MOLLEHHNYECKNX
CanToB M CTpaHuu B cou. ceTsx. baHk Poccum nHuummpoBan orpaHudeHve goctyna Kk 4 464
cTpaHuuam (rpynnam) B coumanbHbIX ceTax u K 35 npunoxeHnsaMm. Kak n B npeablgywiemM rogy,
60nbluas YacTb 3a6MNOKMPOBaHHbBIX CTPaHML, (TPYNM) B COLMAnbHbIX CETSIX MCMONb30Banach Ans
ocyllecTBneHnss 6e3nnuUeH3NOHHON  aesaTenbHOCTU. [punoxeHWs uUCNonb3oBanucb  ANs
OCYLLECTBMNEHNS (DULLIMHIA Mo BUAOM AENCTBYIOLLNX KPEAUTHBIX OpraHM3auni.
B 2023 rogy ocHoBHas 4acTb pecypcoB (55%), no koTopbiM BbINI0 MHNLMMPOBAHO
NPUHATNE Mep CO CTOpOoHbl baHka Poccnn, oTHocunack k kateropum « ULLIMHMY.
OTO pecypchbl, IMaBHON LENbIO KOTOPbIX SABNAETCA XULLEHME OaHHbIX KNMMEHTOB (PUHAHCOBbIX
opraHmnsauuin. — TEKCT B3AT € canTa baHka Poccuu.



BOPbBA C MOLLEHHUWYECKUMW UHTEPHET- PECYPCAMM:
MEPbI BAHKA POCCUU

BaHk Poccum BnokupyeTt cavThbl 3NoyMbILWLNEeHHMKOB Npu noaaepxke NeHepanbHoW npokypaTtypbl P®

2023 . 39 176* EOVHAL CpegHee Bpemsi GNIOKMPOBKM h
i COCTaBMAET OT TPEX YacoB \
2022 . 10 716™  eaunmy [0 HECKOMNbKUX AHEeW

>,

KonuuyecTBO 3a6NOKMPOBaHHLIX PECYPCOB (Yepe3 perucTpaTtopoB AOMEHHbLIX UMEH)

2023 * § 3639

*—--———--»

2022 . 5 21 7 EAVHWL

* B Tom uncne 4 464 cTpaHuubl B colyceTAX ¥ 35 npunoxeHui
** B Tom yucne 1942 cTpaHMubl B couceTAx (3a nepuopg ¢ 28.02.2022 no
31.12.2022)

CywecTtBytoT 0bLme npaBuna noseaeHust ¢ knbepmolwleHHmkammn. Cnegys um, Bbl
cmoxeTe cebs obesonacuTeb:
- He coobLanTe HUKOMY NYHbIE (daHHble nacnopTa, MHH, gaty poxaeHus, agpec
MecCTa XUTenbCcTBa M Apyrue) u PuHaHcoBble (HOMepP, CPOK AENCTBUS, TPEX3HAYHbIA KO C
060POTHOM CTOPOHbBI KapTbl) AaHHble. [lepedaHHble MOLLEHHMKaM fUYHbIE U (PUHAHCOBbIE
AaHHble MOryT BbITb NCMOMBb30BaHbl Kak A9 CaMOro XULLEHUS, Tak 1 Ang opopMmIieHNs
KpeauToB, nepedadn TpeTbMM nuuam U Ans Apyrux npoTMBoNpaBHbIX AEVCTBUN;
— YCTaHOBMWTE aHTUBUPYCHbIE NPOrpaMmbl Ha Bce cBOoM ragxeTbl. [laHHoe 1O
npegynpeauT Bac B Criydae yCTaHOBKM NO4O3PUTENBHOIO NpoAyKTa Ha Ball ragxeT. BaxHo
perynsipHo 0OHOBNATb aHTUBUPYCHYIO Gaasy.
— He ynTanTe coobLeHNs N NMCbMa OT HEN3BECTHbIX aapecaToB U He nepesBaHuBanTe
Nno Hen3BeCTHbIM HomepaM. NMogobHble NnMcbMa MOryT cogepXxaTtb B cebe BpegoHocHoe 10
NN PULLMHIOBYIO CCbISIKY, @ 3BOHKM Ha HEM3BECTHbIE NPONYLLEeHHbIe TenedOHHbIe HomMepa
MOryT ObITb YpeBaTbl KAK MUHUMYM CMMCAHNEM 3HAYUTENbHON CYMMbI C BaLLEero
MOOBMMBHOrO c4eTa, a Kak MakCUMyM — BbITb MOBOAOM AJS151 MOLLUEHHUKOB aKTMBU3NPOBATb
NPOTUB BAaC MOLUEHHUYECKYIO CXEMY;
- He nepexoauTe No COMHUTENbHBIM CCbIfIKaM U He CKauMBanTe HEM3BeCTHbIe halnbl
unu nporpaMmmMmbl. COMHUTENbHbIE CCbINIKM MOTYT BbITb ONacHbI AN Balero ragxeTa
HanuMuuem Bupyca unu epegoHocHoro MO Ha canTe, Ha KOTOPLIA OHX BEAYT, a CKavyMBaHne
nporpaMm ¢ HeouumnanbHbIX UICTOYHUKOB MOXET AaTb MOLLUEHHMKaM AOCTYnN K Ballemy
ragxerty;
- 3aBeguTe oTAenbHyo BaHKOBCKYHO KapTy Ans nokynok B VIHTepHeTe. lMNepen
MOKYMKOWN NepeBOANTE Ha Hee POBHO Ty CYMMY, KOTopas HyXHa. [laxxe ecrnv MOLLEHHWKN
nony4aT JOCTYN K 3TOW KapTe, OHN HE CMOryT NOXMTUTb BornbLue TeX CPEACTB, KOTOPbIe
ObIN Ha HeN.



B cnyyae ecnu Bam NO3BOHWUNN M NpeaCcTaBUNUCh SKOObI COTPYAHMKOM BaHka,
nonoxute TpybKy 1 caMmoCTOSTENbHO NO3BOHUTE B CBOM OaHK NO HOMepy TenedoHa,
yKa3aHHOMY Ha 06paTHOW CTOpPOHE KapTbl UNn Ha oduumnansHOM canTe 6aHka. He Hy>xHO
nepesBaHMBaTb HA HOMEpPA, C KOTOPbIX BaM 3BOHWUIW, — Bbl PUCKyeTe NonacTb Ha
MOLLEHHMKOB. YTOObI CBA3aTLCA C GaHKOM, CaMOCTOSTENLHO HabepuTe HOMep, YKas3aHHbIN
Ha obpaTHOM CTOopoHe Ballen 6aHKOBCKOWM KapTbl MK Ha omumanbHOM canTe KpeanTHON

opraHusauuu.

[ns Toro 4tobbl 06e3onacuTb CBOM AaHHbIE, YCTAHOBUTE OBYX(AKTOPHbLIN CNOco6
ayTeHTUMKauumn (Hanpumep, NOrMH U Naporsb, a Takke nogTeepxaatowmi kog ns CMC) —
370, Kak npasuno, 6ecnnatHo. Monb3ynTech TONbKO NPOBEPEHHBIMU U OdULNANBHBIMU
canTamun pMHaHCOBbLIX OpraHn3auui B NOUCKOBbLIX cuctemax (AHgekc, Mail.ru),
NMOMEYEHHBIMMN LBETHBIM KPY>KKOM C FrafiouKoMN.




YTo genatb, eCnmn MOLLEHHWUKM BCE Xe MOXUTUIM C Ballen KapTbl AEHEeXHbIe
cpencrea?
Kak Tonbko Bbl 9TO 06HapyxuTe, cpasy xe 3abnokmpymnte KapTy, a Takke cooblumTe o
XULWEHWN (He No3aHee CYyTOK C MOMEHTa MoNyYeHnst MHpopMaLumm O XULLEHUN HEOBXOAMMO
HanucaTtb O Hecornacuu ¢ onepaumen). Caenatb 3T0 MOXHO Yepe3 MOBUNBHOE NPUNOXeHNe
GaHKka, a Takke NO3BOHWUB B KOHTAKTHbIA-LUEHTP 1nm obpaTnBLUMCL B oTaeneHne 6aHka.
3aTeM kaK MOXHO CKopee HanuwwnTe 3asiBrneHne B Nonmumnio, MMYHO obpaTnBLLMCE B Bnvxanwmnmn
TeppuTOpUanbHbI OpraH BHYTPEHHUX Aen € 3asiBreHneM O Bo3by>aeHWM YronoBHOro aena.
B cnydyae ecnv Bbl yTpaTunmn anekTpoHHOe cpeacTBo nnartexa u (Mnv) oHo
ncnonb3oeanocb 6e3 Ballero cornacus, 6aHk 0653aH B TedyeHne 30 gHen BO3MECTUTb CYyMMY
XULLEEHNSA.

YTO OENATb, ECIT MOLUEHHUKA NOXUTUIN
AEHbI'N C KAPTbI?

= B

o 3abnokupynTe
KapTy

. L

t: B MOGUNbHOM NpUNoxeHun GaHka
¢  3BOHKOM Ha ropsuyto NUHKIO GaHka
* NU4YHLIM 0bpaleHnem B oTaeneHne 6aHka
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Kak npotMBocToATb TeNedOHHbIM MOLLEHHUKAM?
Hwn B KoeM criyyae He OoTBeYanTe Ha 3BOHKM C HE3HAKOMbIX HOMepoB. Kak npasuno,
ecnn Bam 3BOHAT € paboTbl MnNn U3 Apyron opraHnsaumm, oT KOTOPOWN Bbl OXMOAeTe 3BOHKA,
BaM gonosiHmTtensHo HanuwyT CMC-coobueHnne nnu cooblieHne B MecceHmxepe. Hukorga
He nepesBaHMBaMTe MO HE3HAKOMbIM BaM HoMepaMm. Ecnn pasroBop kKacaetcsa (OMHAHCOBbIX
BOMPOCOB, HE MNpoJospkKanmTe pasroBop W nonoxute Tpyoky. CoTpyaHukn OaHKoB unu
NpaBOOXPaHUTENbHbLIX OPraHOB He 3anpawmBaloT Bawu nuyHble M MHaHCOBbIE AaHHbIE MO
TenedoHy. He Toponuteck NpuHMMaTh pelleHne, BeAb MOLUEHHUKN A06UBaOTCA MIMEHHO TOro,
4yTOObI Bbl NPUHANKX OLICTPOE M HeOOoYMaHHOe pelleHne. OHU UCMOoNb3YHT METOAbI
couunarbHOW UHXXeHepuun: TopondaTt Bac, nyratoT, co3aatoT YyBCTBO NaHWkn. He ctont
noadaBaTbCsl TAKOMY OaBMNEHUIO: NpoBepbTe MHdopmaumnio B UHTepHeTe nnu obpatutech 3a
NMOMOLLBbIO K Brin3knm poacTBeHHMKaM. [pexae YeM NpUHATb Kakoe-TO pelleHne, CBSI3aHHOe C
duHaHcamMn, no3BoHUTE ONM3KOMY 4ernoBeKy, B 6GaHK WM B KOHTaKT-LUEHTP BEAOMCTBA,
COTPYOHUKOM  KOTOPOro MpeAcTaBnancs  3BOHAWMA. BaxHO nonyunTb nogTBepXaeHue
MHdoOpMaLUMn NMEHHO N3
odULManNbHOrO UCTOYHMKA, KOHTaAKTHbIE HOMepa Npu 3ToM BepuTe N3 CBOEWN 3anuncHOM

Q: npu NMYHOM oBpaLLEeHUI
i B BmwKaiiwmii otaen OBO,
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KHWXKKM N ¢ oddnLmanbHbIX caiToB opraHm3aumii. He ToponuTeck NpuHMMaTh pelleHune: Bceraa
nydLUe NPOKOHCYNLTUPOBATLCS Y cneumanucta, kotopomy Bbl foBepsieTe, UM NOCOBETOBATLCS
C GNU3KUMK 1 POACTBEHHUKAMU.

Byabte 6auTenbHbl M ocTaBanTech B 6esonacHocTu!

Bo3bmute naysy
¥ cripocuTe coBeTa
Yy PoAHbIX U apy3emn!

3a 2023 r. baHk Poccun HanpaBun Ha 6GrnokMpoBky uHGopMaumio o 575,7 Tbic.
TeneMoHHbIX HOMEpOoB, MWCMOSb30BaHHbIX  3MOYMbIWNEHHUKaMW.  3MOYMbILUMEHHUKA  MNOo-
NPEeXHEMY WMCMONb3YHT CLEeHapuMM 3BOHKOB SIKOObI OT «CneuManucToB cnyxobl 6esonacHocTm
GaHka», «NpaBOOXpaHUTENbHbLIX OpraHoB» U «LleHTpanbHoro GaHka». [Jo6aBmMnuch cueHapuu,
CBfA3aHHble CO 3BOHKaMW OT OnepaTtopoB COTOBOW CBA3W. MOLUEHHUKN 3BOHAT 4epes
MecceHaxkepbl. [py TakMx 3BOHKax Ha aBatapke nonb3oBaTtens MoXeT 6biTb norotnn 6aHka nnm
opraHusaumm, oT UMEHM KOTOPOW OH AENCTBYET.

NPOTUBOOENCTBUE
TENE®OHHbLIM MOLUEHHUKAM:
MEPbI BAHKA POCCUU

BaHk Poccun nHuuumupyet 6nokMpoBKy HOMEpPOB,
€ KOTOPbIX MOLUEHHUKW 3BOHAT rpakaaHam

EQMHAL

G sTsce
_ 756 072 ﬂ 3a4acTylo 3noyMbILLNEHHUKWU 3BOHAT

C MOGUNbLHLIX HOMEPOB.
WHorga — Yepes mecceHmxepbl

2023
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2022

duUwnHr cTaHoBUTCS BCe Goree pacnpocTpaHeHHbIM siBNeHneM. PULnHr — 3To



COBOKYMHOCTb METOA0B, NO3BONAIOLWMX 0OMaHyTb NOMb30BaTENsA U 3aCTaBUTb €ro PackpbITbh
CBOW Naposib, HoMep GaHKOBCKOW KapTbl U APYryt0 KOHMAEHUMANbHY NHOPMaLMO.
Yalle Bcero MOLIEHHUKN NCNONb3YT NogaenbHble/(ULLNHIOBLIE CalThbI.

BHelwHM B Taknx canToB HEM3MEHEH, OH COBMNadaeT ¢ ouumanbHbIM canTom, Noa
KOTOPbIN MbITAOTCA NoAAenartb CBOM CanuT MOLUEeHHUKW. Kak Toraa pacnosHaTtb
dULWNHroBLIA canT? Pacno3Hatb OULLNIOBLIN CAalT MOXHO MO HECKONbKMM MpU3Hakam: agpec
canta
MOXET OTNMYaTbCA OT HACTOSILLErO NMLLb Napo CUMBOSIOB; B aAPECHOM CTPOKe OTCYTCTBYET https
M 3HAYOK 3aKPLITOro 3aMKa; AM3anH canTa CKONMPOBaH HEKAYeCTBEHHO, B TEKCTaX
AONyLLEeHbl OLWNOKKM, y caTa Mano CTpaHuL, Unn gaxe TONbKO ofHa — ANsi BBOAA AAHHbIX
KapTbl. OTHOCUTECH C MOAO3PEHNEM K MUCbMaM (COOBLLEHNAM) C HEM3BECTHBLIMU CChIfIKamu U
dannammn ona ckadneaHus.

NMPU3HAKU GULLMHIOBBIX
CANTOB X

Ownbkn B agpece canTa

Cant coctouT 13 1 cTpaHuubl
(Tonbko ans BBoAa AaHHLIX)

B agpecHou cTpoke
OTCYTCTBYET 3aMO4eK

B HazBaHuK canTa
HeT https://

i
OwnbKK B TEKCTE M

AofaaigaloT BBECTH CBOU

NnYHbIe / PUHAHCOBLIE AaHHbIe
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OTHocuTech ¢ Nnogo3peHnemM K NMcbMam
(coobLWweHnAM) C HeN3BeCTHLIMM

Mpeagnaralot ckayatk chawn, ccbiNKkaMmuv U cpanamun gna ckaunmBaHus!
YCTaHOBWUTL MpoOrpamMmmy

N

CyulecTByeT AOBOSIbHO MHOMO YIIOBOK MOLLEHHWKOB B VIHTEpHeTe: Hanpumep,
WHTEpHET-MarasvHbl 1 ayKLMOHbI; BOCCTAHOBIIEHNE KPpeaUTHOM NCTopun; coobLueHne o
KPYMHOM BbIUrpbILLE UIK BbinNnaTe OT rocyaapcTBa; 3aMmaHynMBoe npeanoxexHve o pabore;
NbroTHbIE KPeauTbl; TYPUCTUYECKME NYTEBKN CO CKUOKOW; COOp «NOXEepPTBOBaHUNY» ANs
aeten, 6oMNbHbIX, XXUBOTHBIX U AP.; NPEANOXEHUS B BbICOKOAOXOAHbIE MHBECTULMW. BCce OHM
NCNONb3YIOT aKTyarnbHY0 HOBOCTHYIO NOBECTKY, @ TakKe BO3AENCTBYIOT Ha 6a3oBble
3MOUMK: NONOXUTENBHbIE UMW OTpULATENbBHbIE.

Byabre 6auTensHbl. He BepbTe cneno npeanoxeHnsm B VIHTEepHeTe — npoBepsinTe
MHdOpMaLMo Ha AOCTOBEPHOCTD!



C oceHun 2023 roga npaBOOXpaHUTENbHbIE OpraHbl MOryT B ONEPaTUBHOM pPeEXMME
nony4aTb MHPOPMALIMIO O MOLLEHHMYECKNX onepaumsax. ATO NOBbICUT CKOPOCTb U Ka4eCTBO
paccrnegoBaHus gen o kmbepmolleHHudecTse. MHMUMMpoBaHbl Mepbl MO COBEPLLUEHCTBOBAHMIO
MEXaHU3MOB 3alUnTbl CPeacTB rpaxaaH M Bo3BpaTta NOXWULLEHHbIX aeHer. B uione 2024 roga
HaYyHeT [OencTBoBaTb 3aKOH, HamMpaBfeHHbIi Ha  COBEPLUEHCTBOBaHME  MeXaHu3ma
NPOTUBOLAENCTBUSA  XULLEHUIO [OEHEXHbIX CPEeACTB rpaxaaH. 3akoHOM  npegycMOTpeH
OBYXOHEBHbIA «NEepUoA OXNaxaeHus», B Te4eHne kotoporo 6aHk He ByaeT nepeBoauTb AEHbIM
Ha MNoOO03pUTENbHLIA CYEeT, Haxoaswmncs B 0ase gaHHbIX baHka Poccun. O coOMHUTENbHOWM
onepauun OaHK yBeOOMWUT KNMEHTa. 3a 3TO BpPEMS YENOBEK, HAXOAALWMWCA Mog BIUSIHUEM
310YMbILLNIEHHMKOB, CMOXET OAyMaTbCs U HE NOATBEPAMTL NEPEBOA.

Kpome Toro, 6aHk gomkeH Oyaet BO3MECTUTb KITMEHTY NepeBeAeHHbIE MOLLEHHUKaM
AeHbrv, ecnun 6aHK 4ONyCTUN NePEBOA CPEeACTB HA MOLLEHHUYECKUI CHET, KOTOPbIN
HaxoauTcs B cneumanbHon 6ase baHka Poccun, 6e3 BbINONMHEHNA OONONHUTENBHbIX
OEenCcTBMIN No 3awwnTe knnenta. Caenartb 3TO OH JomkeH B TeveHue 30 kaneHaapHbIX gHEN
nocre nonyvyeHns 3asiBneHns oT NocTpagasLuero.



