YIPABJIEHUE KYJIbTYPBI, HCKYCCTBA U KHHEMATOI' PAOUH
AJIMHUHUCTPAIIMA MYHUMITUITAJIBHOI'O OBPA3OBAHMS
I'OPOJ-KYPOPT I'EJIEHIKHUK

ITPUKA3

or_o£9. /A 2024 Ne_ /€S

r. lenenmxux

OO0 yTBep:kIeHHH CTAHAAPTOB Ka4eCTBA NPeI0CTABICHHS
MYHHIMNAJbHBIX yeIyr (BuinojiHeHHe paboT), 0Ka3bIBaeMBbIX (BLINOJIHIEMBbIX)
' MYHHIHNAJIbHBIMH YYPe:KAeHHIMH MYHHIHNIAJIBHOT0 00pa3oBaHus

ropoa-kypopt I'elenakHK, NOABEAOMCTBEHHBIMH YIPABJIECHHIO Ky JIbTyPhbI,
HCKYCCTBa H KHHeMaTorpagun aJMHHHCTPANHH
MYHHIHIIAJbHOro 00pa3oBanHus ropoa-kypopr I'ejienkuk,
Ha 2023 roa u niiaHoBbIl nepuoa 2024-2025 rogos

B memsx obecnedeHns KadecTBa IPENOCTaBICHHS MYHHIMIIAIBHBIX YCIYT
(BeIOTHEHHE  paboT), OKa3bIBaeMBIX  (BBINOJHAEMBIX)  MYyHHIMIAILHBIMA
YYPEXKIACHUAMH MYHHOMIAIBHOTO 00pa3oBaHHs TOPOA-KypopT I 'elneHIKuK,
IOABEIOMCTBEHHBIMH YIIPaBICHUIO KYyJIbTYphl, HCKYyCCTBa M KHHeMaTorpahpuu
aJMUHUCTpAllMM  MyHHLIMIATBHOTO 00pa3oBaHUs TOPOA-KypopT IeleHIKuK, B
COOTBETCTBHH CO crTaThedl 14 ®DenmepampHOoro 3akoHa ot 6 oktab6ps 2003 roma
Nel31-®3 «O6 oOmux NpUHIHNAX OpraHW3alMH MECTHOTO CaMOYNpPAaBICHHSA B
Poccuiickoit ®enepaunu (B penakiuu PenepanbHoro 3akona ot 14 urons 2022 roxa
Ne 253-@3,), pykoBoacTBysch craThedi 73 YcTaBa MYHHIIMIIAIBHOTO 0Opa3oBaHMs
ropoa-Kypopt I'enenmxuk, IlonoxxeHneM 00 ympaBlIeHHH KYJIbTYphl, HCKyCCTBa U
KHHEMaTorpahuy aJIMUHHACTPAMA MYHHUIMIIATEHOTO 00pa30BaHHS T'OPOI-KYypOPT
Ienenmxuk, yTBEpKIOEHHBIM pelneHueM JIlyMBI MYHHIMIAIBHOIO OOpa30BaHHUS
ropon-kypopt I'enenmxuk ot 7 aBrycra 2009 roga Ne 272 (B penakuuu pelueHHs
JyMer MYHHALUNAIBHOTO obpa3oBaHusA roOpoA-KypopT I'eneH KUK
ot 31 aBrycra 2018 roma Ne 8§15), tpu ka3 b1 B a f0:

1.YTBepauTh CTaHAApTHl KauecTBa IPENOCTABIEHHS MYHHLIUNAIBHBIX YCIyT
(BeIMONMTHEHUE  paboT), OKa3bIBaeMBIX  (BBIMOJHSAEMBIX)  MYHHIMITAILHBIMA
YUPSXKISHUSIMH MYHHUIHMIAIHHOTO 00pa3oBaHUS TIOpOA-KypopT I 'eneHIKuK,
[IOJBEAOMCTBEHHbBIMHA YIPABJICHUIO KYyJIbTYPhI, HCKYyCCTBA H KHHeMarorpaduu
aIMUHUCTpPAllMd MYHHIUIAIGHOTO 00pa3oBaHUs TopoA-KypopT [eleHIKUK, Ha
2023 rox u maHoBsii mepuoxn 2024-2025 roxos (mpunoxenus 1- 15).

2. ITpuka3 Bctymaer B cuiy ¢ 1 suBaps 2023 rozga.

3. KoHTpOJIE 32 HCTIOTHEHHEM HACTOSIIEro IpUKa3a OCTaBIISAIO 3a COOOH.

#
/Lt
Havanpauxk ynpaBieHus U A ccet E.B. Cebenena
(/



[Ipunoxenue _

YTBEPXIEH

MPUKa30M HadaJbHUKA YIIPaBJIEHHUS
KYJIbTYPbl, MCKYCCTBA H
KuHeMarorpauu aAMUHACTPALUH
MYHHIMIIATEHOTO 00pa30BaHHUs
ropoa-Kypopt I eneHmKuK

oT 29.12.2022 Ne 168

CTAHIOAPT
Ka4yecTBa IPeJOCTaBIEeHHs MYHHULMIIAIBHBIX YCIyT
«[TyOnuuHBIH TTOKAa3 My3eHHBIX TPEIMETOB, My3€HHBIX KOJIJIEKLIHIY,
«Co3ganne 3KCIO3UIMH (BBICTABOK) MY3€€B, OpraHM3alis BeIE3HBIX BbICTABOK»
MYHMIIMIIAJIBHOTO OIOPKETHOTO YUPEIKAECHUS KYJIbTYPBI
«eneHmMHKUKCKUIM HCTOPUKO-KpaeBeqYeCKUH My3€ei»
MYHHULMITIAIEHOT0 00pa30BaHus TOPOA-KypopT I eeHHKUK

1. O6mue nmoJIoKeHus

1.1. Crammapr KadecTBa MyHHUMIANbHbIX Yycrnyr «[lyGnuunbii  rokas
My3eHHBIX PEIMETOB, My3eMHbIX KOJUTeKLui», «Co31aHue 3KCTIO3UUMUMA (BBICTABOK)
My3eeB, OpraHM3alMs BBIE3AHBIX BBICTABOK» (lajiee — MyHMUMIAJIbHBIE YCIYrH)
MYHHILHIATBHOTO OIOUKETHOTO yUPekIeHHs KyJbTypbl «[ eleHIKUKCKHH HCTOPUKO-
KpaeBe4eCKUil My3el» MyHHLMIAILHOTO 00pa30BaHUs ropoi-KypopT [ejeHakuK
(nanee — MBYK «I'eneHHKUKCKIUI HCTOPHUKO-KpaeBelueckKuii My3ei») paspaboTaH B
LeNAX TOBBILIEHHUS YAOBIETBOPEHHOCTH MOTpeOUTENEeH MYHUUIHUNAIBHBIX YCIYT,
MHHUMH3AIHAE U3IepkeK (pacXomoB BpEMEHH W MHBIX DPECcypcoB) Moiydarelis
MYHHIHIANBHEIX YCIyT M ONpeelseT COBOKYITHOCTh M3MEpPAEMbIX TpeOOBaHUH K
KauecTBY M JOCTYIIHOCTH MYHHLHNAIBHBIX YCIYT IS OTPeOUTeNs.

1.2. B HacTos1IeM cTaHIAPTE UCIIOIB3YIOTCS CIIEIYIOIIHUE TOHITHS:

-  Myseil — HEKOMMEpYecKoe YYpeKJIeHHE  KyJIbTypbl, CO3JaHHOC
COOCTBEHHHMKOM Ul cOopa, XpaHeHHs, M3ydeHMs, ¥ MyOINYHOrO Mpe/ICTaBIeHHUs
My3eHHBIX IPeAMETOB ¥ KOJUIEKIIHH,

- My3eHHBIH IpeaMeT — KyJbTypHas LEHHOCTb, KaueCTBO JubO ocobbIe
MPU3HAKK KOTOPOM [elaloT HEeOOXOAMMBIM Julsi OOLIecTBAa €e COXPaHEeHHE,
H3y4eHue, U IyOJIMYHOE IIPE/ICTaB/IEHHE;

- My3eilHas KOJUIEKIMS — COBOKYITHOCTb KYJbTYPHBIX LEHHOCTEH, KOTOpbIE
nproGpeTaloT CBOMCTBA My3€HHOro INpeaMeTa, TOJIbKO OyAydd COCAMHEHHBIMHU



BMECTe B CHJIy XapaKTepa CBOEro IPOMCXOXKAEHHUA, TUO0 BUIOBOIO POJACTBA, THOO
110 UHBIM MPHU3HAKAM;

- My3€HHBIA (QOHI — COBOKYIHOCTh MOCTOSIHHO HaXOMASAIIMXCS HA TEPPUTOPUH
Poccuiickoii ®@enpepauuu My3elHBIX IPEIMETOB M My3eHHBIX KOJJIEKLHUH,
rpaXIaHCKHE 000POT KOTOPBIX AOMYCKAETCs TOJNBKO C COOMI0OAEHUEM OTpaHMYEHMiA,
ycraHoBNeHHbIX DenepanbHeIM 3akoHOM OT 26 Mas 1996 roma Ne 54-03 «O
Myseiinom ponae Poccuiickoit @enepaunu u mysesx B Poccuiickoit ®enepaunmy;

- OKCIIO3MLMs CTallMOHAapHass — OJKCIO3ULMA, CO3laHHas g UIMTEILHOM
dKCIUTyaTalMy ¥ He Mpejrnoararolas nepeMeleHus ¢ OIHoro Mecra Ha apyroe. K
3KCMO3WLMH TAKOr0 pojJa He NMPeAbABIAIOTCS TpeOOBaHUSA OBICTPOTHI M JIETKOCTH
MOHTa)ka U JEMOHTa)ka, TpaHCIIOPTabeIbHOCTH;

- BBICTaBKa BpeMEHHas — My3elHas OKCIO3MLHUSA, MMEoIlas BpEMEHHBIN
XapakTep, MJIH PErylspHO CMEHAIOUIMNCA COCTaB 3KCMOHATOB. Takas BBLICTaBKA
MOJKET OBITh CTallMOHAPHO# THOO0 TepeBHKHOM;

- Bbl€3/IHas BBICTABKA — MEPONPUATHE, NIPEAIoIaratollee B5IBO3 SKCIIOHATOB 3a
npenesibl My3es ¢ LEIbI0 PaclUMpUTh 3HAHUSI U TIPEACTABIIEHHS JIIOAe B obnacTu
UCTOPUHU U KYJIBTYPBI;

- pecTaBpalMs — KOMIUIEKC Mep M0 BOCCTAaHOBJIEHHUIO OONMKa IpeaMeTa,
MaKCHMalbHO MNPHUOIMKEHHOTO K IEepBOHAYaIbHOMY, ITOCPEACTBOM YCTPaHEHHs
MCKaXXEHUH MpeaMeTa, MPOUCIIEINX B Pe3yIbTaTe ero eCTECTBEHHOro CTapeHus,

HAHECEHHBIX I'IOBpC}KI[eHHI:"I WJIH TIPpETHaMEPEHHBIX U3MEHEeHHUH.
1.3. KauecTBO MyHHUMNANBHBIX YCIIYT 0OECIIEYMBAETCS B COOTBETCTBUH C:

- QenepansHbiM 3akoHOM Poccuiickoit @epepauun or 9 okra6ps 1992 roxa
Ne 3612-1 «OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit Menepaiu o KyasTypey (pef.
ot 30.04.2021);

- ®enepanbHbIM 3ak0HOM 0T 18.07.2019 Ne 193-®3 «O BHeceHHM M3MeHEHMI
B 3akoH Poccuiickoit ®enepaiuu «OCHOBBI 33aKOHOZATENBCTBA POCCHIICKOl
depnepauuu o KyIbTypey, neiicryromero ¢ 01.09.2019;

- ®enepanbHbIM 3aKOHOM OT 26 Mast 1996 rona Ne 54-03 «O MyseitnoM donze
Poccuiickoit  ®esepaunn u  Mmysesax B Poccuiickoit ®enmepamum» (pex. ot
27 12.2021r.%

- 3axoHom KpacHogapckoro kpas ot 3 Hosbps 2000 roma Ne 325-K3 «O
KyaeType» (pen. ot 13.07.2021);

- Ilpukazom Munkynstypsl Poccun ot 15.01.2019r. Ne 17 «O6 yTBepxaeHHH
[Tonoxenus o My3seitnom ¢onne PD» (3apeructpupoBaHo B Muniocte Poccuu
17.04.2019r. No 54410);

- 3akoHoM KpacHomapckoro kpas ot 28 urons 2007 roma Ne 1264-K3 «O
roCylapCTBEHHOU IONUTHKE B cdepe COXpaHEHUS M DPA3BUTHA TPAJULIMOHHOM
HapozHO# KyneTyphl B KpacHogapckoM kpaex (pen. 07.02.2022);

- KopmexcoM 06 agMMHMCTpaTHBHBIX MpaBoHapylleHHsXx oT 30.12.2001r.
Ne 195-@3 (pen. ot 05.12.2022r.);

- Ilpukas Muskynetypsl Poccun ot 23.07.2020 Ne 827 «O6 yTBep:kaeHHH
EnuHbIX  npaBun  opraHu3anMM  KOMIUIEKTOBaHMS, ydyeTa, XpaHEHHS W
MCTIOb30BaHUS MY3€HHBIX NTPEIMETOB U My3€MHBIX KOJUIEKIIMI»;



- Tlpuka3 HavanbHWKA yNpaBlIeHHUs KYJIbTYpbl, HCKYCCTBA U KHHEMaTOrpaguu
aJMUHHCTPALMH MYHHIMIIATEHOrO 00pa3oBaHUs TOpoA-KypopT ['eleHKHK OT
29.12.2022 Ne 165 «OO0 yTBepkJeHHH MYHHLMIAJIBHOIO 3aJaHWi Ha OKasaHHe
MYHHILHIAIBHBIX YCIyr (BBIOJHEHHe paboT), OKa3bIBAEMbIX (BBIMOJHIEMBIX)
MYHHULHITATEHBIMEA YUPEKICHUIME MYHHLHUNAILHOrO 00pa3oBaHHs TOPOA-KypOpT
['eNeHKUK, TOJBEIOMCTBEHHBIMU  YINPABIEHHUIO  KYJIBTYPBI, HCKycCTBa H
KHHeMaTorpaguu agMHHUCTPALMd MYHHIHUIAIBHOro 00pa3oBaHusi rOpOA-KypopT
["eneHKUK».

1.4. Oxa3aHye MyHHUIUNATIBHEIX YCITYT BKIIOYAeT B ce0sl CleayIolue AeHCTBUs
1 MEpPOIPUATHS:

- cOop, XpaHeHHe ¥ U3y4YeHHEe My3€eiHbIX IIPEIMETOB ¥ KOJUIEKLIHH;

- OpraHu3alus Hay4HbIX SKCIIEAULIHH;

- BeJleHHe ¥ o0ecrieueHHe COXPaHHOCTH YUETHOM TOKYMEHTALIUH;

- BeJIEHME KaTaJiora, COJIEPKallero CBeICHUs O KaK/I0M MY3eHHOM Mpe/IMeTe U
KaXIOH My3elHOM KOJIeKIMM, BKIIOUEHHOW B cocTaB Myseiinoro ¢oHia
Poccuiickoit @enepanuy;

- obecneyenue (U3HYECKOH COXPAHHOCTH U 0€30MacHOCTH My3CHHBIX
TpeIMETOB M My3€MHBIX KOJIEKIHUH, UX pecTaBpalis U CO3JaHHe KOMUH My3eHHbIX
MpeMETOB M MYy3€HHBIX KOJJIEKIHM, B TOM YHCJI€ Ha J3JIEKTPOHHBIX H APYTHX
HOCHTENIAX,

- myOnMuYHBIA TOKa3 My3eHHBIX IIPEAMETOB, My3eHHBIX  KOJUICKLHH,
NpoBeIeHHe OJKCKYpCHH M Jp. MEpONpHMATHH B CTAallMOHAPHBIX YCIOBHAX, B
HEeCTAaIllMOHAPHBIX YCIOBHSX MOCPEACTBOM OdHIManbHOro caita http:/gelmusey.ru;

- CO3/IaHME DKCIIO3M LU, BEICTABOK My3€s, OpraHM3alis BbIe3/IHbIX BbICTABOK.

1.5. Tlorpeburensmu MyHUUMNanbHBIX ycnyr MBYK  «l'eeHKMKCKUH
HCTOPUKO-KpaeBe4eCKUil My3ei» sABJIAIOTCS (U3MYECKHe W IOPUIMYECKHE JHla,
MPOKUBAIOLIME U BPEeMEHHO NpeObIBaloLIMe HA TEPPUTOPHH MYHHLHIATILHOTO
00pa3oBaHMsi FOPOA-KypopT I eIeHKHK.

Bce notpebuTe HMEIOT NPaBo CBOOGOJIHOIO BeIOOpa My3esi B COOTBETCTBHHU CO
CBOMMH TNOTPeGHOCTSAMH, WHTEpPECaMH M MPaBO OOCTYNa B My3ed Ha MOCELICHHE
NeMCTBYIOMIMX SKCIIO3UIMH M BBICTABOK B COOTBETCTBUH C INpaBHJIAMH MMOCELICHHS
My3esl. _
1.6. MBYK «IeneHIKUKCKHI HMCTOPHUKO-KpaeBel4eCKUi My3ed» HMeeT B
HaJIUYUHU CJIIEAYIOIUIHE JTOKaJbHble HOPMAaTHBHbBIE aKThl, PErliaMeHTHPYIOLIHE €ro
NesTeNbHOCTD:

- YcTaB;

- CBUIETEJLCTBO O IOCTAHOBKE Ha YYET IOPHIAMYECKOro Jula B HaJO0roBOM
opraHe Mo MecCTy HaxoJ/JIeHHs Ha TeppuTopun Poccuiickon Penepalny;

- goropop ¢ MuHHUCTEPCTBOM KynbTypbl Poccuickoii  ®Penepauuy M
aIMHHUCTpaLell MyHHMLWIATFHOrO 00pa3oBaHUsi TOpOA-KypopT I eleHIUKHK O
nepejiaue My3eiHBIX IPEJMETOB B 0€3B0O3ME3/IHOE M0JIb30BAHKE;

- KOJIJIEKTUBHBIH 10r0BOp;

- IpaBHJia BHYTPEHHEr 0 TPY/0BOr0 pacnopsijika;

- ITATHOE paclUCaHHUe; '

- IOJDKHOCTHBIE UHCTPYKIIUH;



- TEXHUYECKHH NacIopT;
- HHCTPYKLHIO 110 OXpaHe TpyAa U TeXHUKe 6e30acHOCTH;
- HHCTPYKIIHIO 110 TOXapHOH 6e30MacHOCTH.

2. Tpeﬁosaﬂuﬂ K Ka4YecTBY NpeaocTaBJAeHHUA MYHHIUHUIAJIBHBIX YCJIYTD

2.1. TpeboBaHus K MHGOPMHUPOBAHUIO MOTpedUTENEN YCIIYT.

2.1.1. Tlonydarenu ycnyr BrpaBe MoTpedoBaTh NpeaocTaBIeHUs] HEOOXOAUMOM
1 noctoBepHoil uHbopmaruu 0 MBYK «I'eneHIHKUKCKUH HCTOPUKO-KpaeBe14eCKUi
My3ei», pesxuMe ero paboThl M peann3yeMblX UM yCiyrax.

2.1.2. Bcs undopMaius pa3MelaeTcs Ha pycCKOM sSI3bIKE.

CBejleHMst O IpPeJOCTaBI€HUH MYHULUNAIBHBIX YCIYI HOCAT OTKPBIThIH
00IIIEIOCTYITHBIHM XapakTep U MPe0CTaBISIOTCS BCEM 3aMHTEPECOBAHHBIM JIMLIAM.

Jlns  uHbOpPMHpPOBaHUS HACeNeHHUs O TMPEJOCTABISIEMBIX YCIyrax My3el
MMPOBOMT CAEAYIOIIME MEPONPUITHS:

- uHpoOpMHpyeT HaceleHHe O pexuMme paboOTBl My3es, ero yciyrax,
CYLIECTBEHHBIX U3MEHEHUSIX B CBOEH AEeSATENIbHOCTH;

- NPOBOAMT MOHUTOPMHI TMPEANOYTEHUH I10Jb30BaTeNed, I1OCTOSIHHO
-aHAIU3UpPYeT KauecTBO MPeI0CTaBISIEMBIX YCIIYT;

- u3naetT MHGOPMALMOHHYI0 M PEKJIaMHYIO IPOAYKLHMIO O IPOBOAUMBIX
MEPOTIPUATUAX, My3€HHBIX KOJIIEKLHUAX.

2.2. UudopmupoBanue notpedureneit o MbYK «l 'eneHmxukckuili HCTOPUKO-
KpaeBeqUueCKUi My3ei», MPeaoCTaBISIIOLIEM MYHULIMIAIbHBIE YCIIYTH.

MBVYK «l'eneHIKMKCKUH MCTOPHKO-KpaeBeYECKHH My3€ei» [JOBOAMT 10
CBeJIeHUsl MOoJyyaTessl yClIyr HauMEHOBAaHME Y4YpeauTelns, I0JHOe HauMEHOBAaHHE
CBOEro y4ypexJIeHHsl, MECTO €ro HaXOXJIeHMs (aapec) U pexuM ero paboThl IyTem
pa3MelleHuss yKazaHHOW MHGboOpMaluu Ha MHPOPMALIMOHHOM CTeHJe, B CpeAcTBax
MaccoBO# MH(pOpMalH, B MHOOPMALIMOHHBIX CUCTEMaX 00ILero moib30BaHusl.

MBVYK «['eneHIXUKCKUH HCTOPUKO-KpaeBea4ecKuil My3ei» obecrneduBaer
norpedbureneidl yciayr AOCTYINHOM M JOCTOBEPHONW HH(OpMaLMed, BKIOYAKOLIEH
CBEJEHMS O CYILIECTBEHHBIX H3MEHEHMSIX B CBOEH MJesTeNbHOCTH, MOpSIKEe H
yCJIOBUSX 00’KaoOBaHMs KauecTBa MOJTYYEHHBIX YCIyT.

B MBVYK «I'eneHmxkUKCKUI HCTOPUKO-KpaeBeAUECKUM My3el» UMeI0TCs KHUTH
OT3bIBOB U MPEUIOKEHUH, JOCTYN K HUM CBOOOIEH A1 BCEX JKeJarolInX.

2.3. Tpeboanus k pexumy padotel MBYK «[l'enenmxuxckuit uctopuko-
KpaeBeJYECKHUIN My3eil».

E>xenHeBHBIM peXuM paboTel CTPYKTYpPHBIX MOJApa3AeleHuil U MepcoHana
ycraHaBnuBaetcs aupekropoM MBYK «I'eneHHKUKCKUI MCTOPUKO-KpaeBeIHeCKHii
My3eil» caMOCTOSITENBHO.

MBVK «l'eneHIKMKCKUM HMCTOPUKO-KpaeBEeIYECKUH My3ei» OTKpBIT s
noTpeduTe/Is1 MyHULUNAIBHBIX YCIYT KPYTJIOTOJUYHO.

2.4. TpeboBaHHUs K MECTY OKa3aHUSI MyHULIMMANBHBIX YCIYT.

MBVYK «l'eneHaxUKCKUH HMCTOPMKO-KpaeBeIYeCKuit My3eit» obecrednBaeT
LIEJIOCTHOCTE M HOpMajbHOe (U3MYECKOe COCTOSHHE MY3eHHBIX TNpEeIMETOB H
MY3€MHBIX KOJIJIEKLMH, XpaHALUXcs B (POHAe, CO3/1aéT yCIOBUS A UX XpaHEHHS B



COOTBETCTBMM C YCTAHOBJICHHBIMM HOPMATHBaMH pa3MEIIeHHUs, OCBEILCHUS,
COCTOSIHUSL ~ BO3IyXa,  TEMIEPAaTypHO-BIQKHOCTHOIO  PEXHMa,  I0XKapHOH
0e30IacHOCTH.

MBVYK «['eleHIKUKCKHI HCTOPUKO-KpaeBeA4eCKHui My3eh» OOyCTpOeH M
OCHAIIIEH B COOTBETCTBHM CO CTPOMTENIbHBIMA HOPMaMH U npasuiiamu PoccnickoH
denepanuy, npeaHasHauYeHHBIMM JUIsl obecreyenust GesbapbepHOro mocryna Ajis
MaJIOMOGHIIBHBIX IPaK/IaH, CTIeLUalbHBIME IPUCIIOCOOIEHUAMH H 000PYI0BAHHEM.
Bxona s rpaxaaH C OrpaHHYEHHBIMH BO3MOXXHOCTSMH, NEPEABUTAIOILIUMHUCH C
[TOMOIIBI0 MHBATUAHBIX KOJIACOK, 00OpyZOBaH NaHIyCaMH, paclOJOXKEHHbIMH C
6okoBex cropoH 3maHuit MBYK «eneHIKMKCKHH HCTOPHKO-KpaeBe4ecKui
My3ei», C yKazaTessMH - CTPeJIKaMH.

MBVYK  «[elleHIKUKCKHI  HMCTOPHUKO-KpaeBeIUeCKUH My3ei»  OCHAalleH
Criel[MaibHBIM  000pYJIOBaHMEM, annapaTypoil u npudopamu, OTBEHAIOLIMMH
TpeGOBaHMSAM CTAHAApPTOB, TEXHMYECKHX YCIOBHMH, JPYIMX HOPMAaTHBHbIX
JOKYMEHTOB 00eCIeuHBaOLUIMMH HalIeKallee Ka4eCTBO NPeI0CTaB/IsIEMBIX YCIIYT.

Texunueckue cpeactBa MBYK «[eneHUKMKCKHI HCTOPUKO-KpaeBeI4ecKuH
My3eii» BKJIIOYAIOT KOMITBIOTEPHYIO TEXHHKY, CPEACTBA KONUPOBAaHHs JOKYMEHTOB,
ay[uo, BHIEOTEXHHKY, IPE3eHTAllMOHHOe O00OpyaOBaHHE, CPEACTBa  CBA3M,
I0’KapHOM U OXPaHHON CUTHAIM3ALINH, TPAHCIIOPTHOE CPEACTBO.

~ Jlns  Ka4yecTBEHHOTO OKa3aHMs MYHHILMNAJBHBIX YCJIYr  MPOM3BOIUTCA
M1aHOBOE OOHOBIIEHUE TEXHUYECKUX CPEJICTB.

2.5. TpeGoBaHusl K [O/KHOCTHBIM JIMIAM, OOECHeYMBAIOLIMM OKa3aHHe
MYHHIIMIIAJIbHBIX YCIIYT.

MBVYK «[eleHUKUKCKUI MCTOPHKO-KpaeBeA4eCKHi My3ei» pacrosaraet
HeOOXOAUMOI YUCIEHHOCTBIO CIELMAIUMCTOB B COOTBETCTBHMM CO IMITaTHLIM
pacrnucaHueM.

Kaxaeii w3 uncina crneuuannctoB MBYK  «l'eneHIKUKCKMA  HCTOPUKO-
KpaeBe[UecKull My3ei» HMEET COOTBETCTBYIOLee 00pa3oBaHHE, KBaJIM(PUKALHIO,
NpodecCHOHANBHYIO TOArOTOBKY, 00/1ajaeT 3HAHHAMH M OIBITOM, HE0OXOIUMBIM
IS BBIIIOTHEHUs BO3I0KEHHBIX HA HEro 00A3aHHOCTEH.

3. [TokasaTe/IH Ka4ecTBa MYHHIHNAJLHBIX YCJIyT

HaumeHoBanue [Tokazarens

MYHHIIUTIATIBHON YCIYyTH

Co3znanue IKCIO3ULMH Temn pocta MOCELIAEMOCTH  My3ed [0
1 (BBICTABOK) My3€€B, | CPAaBHEHHMIO C MPOILJIBIM I'OZ0M (%).

OpraHu3aLus BBI€3IHBIX

BBICTABOK

910000.P.26.0.02170001000




[IyOnuunbIii M0Ka3 KonugecTBo My3eliHbIX MPeMETOB OCHOBHOTO

5 MY3€UHbIX npeaMeToB, | My3eitHoro bonma YUpEKIACHUS,

MY3eWHBIX KOJJIEKLIUH Ony0/JMKOBaHHBIX Ha 3KCIIO3MIMSIX M BBICTABKAX

9102000.99.0.b682AA00000 | 33 OTUETHBIN MEPHOM IO CPABHEHMIO C IIPOLLTBIM
rojaom (en.)

4. Konrpoub 3a cobmonennem TpeGoBanuii cranaapra KayecTsa
npelocTaBAeHHs] MyHHIHNAIbHbBIX YCJIYT
B MBYK «I'entenzukcknii HCTOpHKO-KpaeBeaueckuii My3seii»

4.1. Kourtpons 3a cobmoneHueM TpeGoBaHHi CTaHjapra KadecTBa
MpeaocTaBieH!s MyHHIMNANbHBIX yclayr B MBVYK «I'enenmxukckuit ucropuko-
KpaeBe/IYeCKUil My3eii» OCYLIECTBISIETCS YIpaBlIeHHEM KYJbTYpBI, MCKYCCTBA M
KuHemaTorpaduu aiMMHUCTPALMH MYHHLMIAILHOTO 0Opa3oBaHMs rOpOJ-KypopT
['enenmxuk 1 3akmovaercs:

- B NPOBEIEHUHM EKCKBAPTAIBHBIX MPOBEPOK 3a cobmiofeHueM TpeGoBaHMil
CTaHJapTa KadecTBa IpPENOCTABIECHMs MYHMUMIATIBHBIX YCIYr B  paMKax
MCIIOJIHEHHS MYHMIMITIATBHOIO 3aaHusl.

4.2. Pe3ynpTaToM exeKBapTalbHBIX NPOBEPOK SIBISETCS OLEHKA COOTBETCTBUS
(haKTHUECKMX pe3yNbTaTOB PaboThl yUpexAeHHs MOKa3aTelsiM, IIPEJCTaBISIEMBIM B
OTYETHOCTH.

S. OTBETCTBEHHOCTH 32 HapylIeHHe TPeGOBaHMIT CTAHIAPTA KAYECTBA
NpeaoCcTaB/AeHHsI MYHHIHNAIBHBIX YCJIyr

5.1. OrBeTcTBeHHBIM 3a HapylleHue TpebOBaHMIA CTaHJapTra KadecTBa
NMpEeAOCTABNCHUS ~ MYHMLMOANbHBIX  yCcloyr — sABasercs  aupektop  MBVK
«l'eneHHKUKCKMI HCTOPHKO-KpaeBeuecKuii My3eii».

5.2. Mepbl OTBETCTBEHHOCTH 3a HapyLIEHHE MONOKEHHUH periiaMeHTa;

- IMUCLMIIJIMHAPHOE B3BICKAHMUE;

- BBITOBOP.

Hupekrtop H.I'. T"'ag3iok

MBVK «I'eneHKUKCKHIT HCTOPUKO-KpaeBeIdecKit M}(ﬁ;@ﬁ ek

et
MYy3eH
MyHWUMNANeHOro
obpa3loBaHuA
ropoA-kypopT




